JENMAPTAMEHT OBPA30OBAHUS
SIPOCJIABCKOM OBJIACTH

[TPUKA3

OTIO L 104 ¢ Ne 4/ 57 /’/ -OF
r. sIpocnaenb

O pa3BUTHH perHOHAILHOU
CHUCTEMBI OKa3aHUs yClIyr
[ICUXOJIOro-1eaaroruyecKomn,
METOAUYECKON U KOHCYJIbTaTUBHOMN
MMOMOILIH

B unensix peanuzalMM OTAENbHBIX MEpPONpPHATHH (enepalbHOro MpoeKTa
«CoBpeMeHHass  LIKONIa»  HAlMOHalIbHOro  mpoekta «OOpa3oBaHHe» U
HauuoHaJbHOW nporpammbl «L{udposas 3xoHOMHKa Poccuiickoit ®enepaunn»
rocy1apCTBEHHOU pOrpaMMBel Poccuiickoii denepauuu «Pa3Butue
obpazoBaHHs», yTBepxkaAeHHOU mnocraHoBieHueM IlIpaButenscTBa Poccuiickoi
®enepauuu ot 26 nexkadbps 2017r. Ne 1642 «O0 yTBepKAEHUH rocy1apCTBEHHOH
nporpammel Poccutickoit ®enepauun «Pa3Butue oOpa3oBaHHUsN», METOAUYECKHUX
pPEKOMEHJalui M0 OKa3aHHUIO YCIyTr ICHUXOJIOro-rneJaaroru4yeckoi, MeToIn4ecKou
M KOHCYJbTallMOHHOW MOMOILIM POJAMUTENSM (3aKOHHBIM IPE/ICTABUTENISIM) AETEH,
a Tak)Ke rpakJlaHaM, eJlalolIMM NPHHSITH HAa BOCIIUTAHUE B CBOM CEMbH JIETEH.
ocraBLIMXCH 0e3 momeyeHHs poauTeseid, B paMkax (elepaJbHOIO MpOeKTa
«CoBpeMeHHas LIKOJIa» HauMOHaIbHOro npoekra «OOpaszoBanue» B 2022 r.
(muceMo MunuctepcrBa npocBewienus Poccuiickoit @enepauuun ot 17.11.2021
NeJIl-1997/07 «O nanpaBieHHH METOAUYECKHX PEKOMEHAALIHH»)
[TPUKA3BIBAIO:

1. Vrepautrs npunaraemoe [lonoxenue o PeruonanbHoW ciyxbe
OKa3aHusl yCJIyr MCHXOJOro-rneaarori4eckoi, MeToIM4eCKOM U KOHCYJIbTaTUBHOM
noMoLM poauTensiM SApocinaBckoit obnactu (nanee — [lonoxenue).

2. YrBepauth npunaraemoe [IpumepHoe nonoxkeHue o ciyxbde okazaHus
YCIYT MCUXOJIOrO-Te1arori4eCcKom, MeTOAUYECKON U KOHCYIbTATUBHOM IMOMOLLH B
OpraHU3al|K, OCYILIECTBISIOIeH 00pa3oBaTeIbHYIO AesATEIbHOCTb.

3. Y1Bepauth npunaraemeie (OpMbl ZOKYMEHTOB ClyKObl OKa3aHUs yCIyr
MICUXOJIOrO-NeJaroruyecKor, METOAMYECKOM U  KOHCYJIbTAaTUBHOHW TOMOLLH
poauTensaM B 0a30BbIX OpraHu3alusaX U B PernonanbHoi ciyxbe.

4. 'ocynapcTBEeHHOMY ob1eobpazoBaTeIbHOMY YYPEKICHHUIO
Spocnasckoit obnactu «lleHTp nmomolm AeTAM» OCYLIECTBIATH AEATEIBHOCTH
PernonanbHoi  ciyx0Obl  OKa3aHWsi  yclyr  [CHXOJOrO-Tmiearori4yeckom.



o

METOJMYECKOW M KOHCYJbTaTMBHOM mnomou JSlpocmaBckod obnact B
coOTBeTCTBUH ¢ [TonoxxeHuem, yTBepKAeHHBIM MPUKA30M.

5.Ilpu3HaTh yTpaTUBILMM CHJIy NpHKa3 jenaprameHTa oOpa3oBaHuS
SApocnaBckoi obnactu or 19 asrycra 2021 r. Ne 206/01-04 «O pa3BuTHH
pPEerHOHAILHOM  CHCTeMBbl  OKa3aHMUs  YCIYr  ICHXOJIOrO-Ie1arori4eckoi,
METOAMYECKON U KOHCYJIHbTaTHBHON MOMOLIIM».

6. Koutponb 3a HCHOJIHEHHEM [pUKa3a BO3JOKUTb Ha MEPBOro
3aMecTUTeNs aupekTopa aenapramenta Actadoeny C.B.

SV W.B. Jlo6ona

b

JlupekTop aenaprameHTa

/



YTBEPXJIEHO
MPUKa30M
JenapraMeHTa oopa3oBaHus

Hpocnchxon obnactu
ot 7 /¥ L7 No /7 ////'

MNOJOKEHHUE
o PernonaibHO¥H ciryx0e 0Ka3aHHs YCJAYT NCHXO0JI0r0-1e/1aroru4eckoi,
MeTOHYEeCKOH H KOHCY/IbTATHBHOH nomMouu fApocaaBckoi ob1acTH

1. O611ue nonoxKeHus

I.1. Tlonoxenue o PerroHasibHOM ciyxOe oOka3aHUsi YCIyr [CHXOJIOI0-
Me1arory4eckoi, MeTOOMYECKOM M KOHCYJIbTaTUBHOW moMoOLUM SpocinaBcKoH
obnactu (manee — IlonoxeHue) onpenenser MOPALOK CO3JaHMs, LEIb M 3aJaqyu.
CTPYKTYpY. GYHKLIHH, CHCTeMy YrpaBileHus H (uHaHcOBOro obecrnedeHus
PernoHanbHOH  ciykObl  OKa3aHMsi  yCIyr  [CHXOJOrO-MeAaroruyeckoi,
METO/JMYECKOH M  KOHCYJIbTAaTHBHOH  IOMOIIM  POAMTENSM  (3aKOHHBIM
MpeJCTaBUTeNsIM) JeTedl B BOMpPOCax MX pa3BUTHUS, BOCHHUTAHUA, OOy4deHUs M
COLlMAIM3aLIMM; NTOTy4eHUs: UHPOpMaLMH O COOCTBEHHBIX MpaBax, NpaBax pedeHka
B  chepe  obpazoBaHHS: TUIAHUPOBAHUS  POAMUTENSAMH  (3aKOHHBIMH
NpPeACTaBUTENSIMH) NEHCTBUH IO PELIEHHWIO BO3HUKAKOLIMX IPH BOCIHUTAHMH.
pa3BUTHM W 00yuyeHHH pebGeHKa BOIMPOCOB; OIpeAeNeHHs MepeyHs W MOopsaKa
BBITIOJIHEHUS HEOOXOAMMBIX JIEHCTBUH rpakJlaHaMH, KeJalolMMH MPHHATH Ha
BOCIIUTAHUE B CBOU CeMbH JeTeH, ocTaBIUMUXCs Oe3 rnoneyeHus poaurenei (paiee
— PernonanbHas cimyx06a).

1.2. Hacrosimee IlomokeHue  pa3paboTaHO B COOTBETCTBHM  C
METO/JAMYECKMMH  pEeKOMEHJAUMsIMH [0  OKa3aHUK  YCIyr  [CHXOJIOro-
Nneaaroriyeckoi, MeTONUYEeCKOH W KOHCYJIBTAIMOHHOW TOMOIIM POAMUTEIISIM
(3aKOHHBIM IPE/ICTABUTENIAM) JIETEH, a TAKKE rpaKaHaM, KeJarollUM MPUHAThL Ha
BOCITMTAHWE B CBOM Ce€MbM JeTei, ocTaBlIMXcs 0Oe3 norneyeHus poauTenei, B
pamkax ¢eaepanbHoro npoekra «CoBpeMeHHas 1IKOJa» HALUHWOHAIBHOIO MMPOeKTa
«Obpa3zoBanue» B 2022 r., HanpaBIeHHBIX MHCbMOM MHHHCTEPCTBA MPOCBEILEHUS
Poccuiickoit @enepaumu ot 17 Hoabps 2021r. Ne [II'-1997/07 «O HanpaieHWH
METOAUYECKHX PEKOMEHAALUN».

1.3. Cosganne PervoHanbHOW ciayxObl OCyLIECTBIS€TCS B paMKax
peasM3alMM HauMoOHaJlIbHOro nmnpoekra «OOpa3oBaHWe» W  HAUMOHATLHOM
nporpammel «L{udposas s3xonomuka Poccuiickoii @enepauun» rocyaapcTBeHHOM
nporpammel Poccuiickoii ®@enepauun «Pa3ButHe oOpa3oBaHUs», YTBEPKIACHHON
nocra”oBiieHHeM [IpaBurenscTBa Poccuiickoi ®enepaumu ot 26 nekabps 2017 r.
Ne 1642 «O0 yTBepKOeHHHM rocyaapCTBeHHOH nporpammel  Poccuiickoit
Qenepauun  «Pa3BuTHe 00pa3oBaHUs», B COOTBETCTBHH C METOAMYECKUMHU
PEKOMEHALMsAMU 10 OKa3aHUIO YCIYT MCUXO0JIOro-1e1aroru4eckoi, MeToaM4ecKko
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M KOHCYJIbTallHOHHOW MOMOIIX POJAMTE/AM (3aKOHHBIM MPEICTABUTE/IAM) IETEH. a TaKKe
rpak/laHaM. JKeJaroll|M MPUHATH Ha BOCIIUTAHHE B CBOM CEMbH J€TEH, ocTaBluMxcs 0e3
MOMEYEHUs poauTeNnei, B pamkax ¢enepanbHoro npoekra «CoBpeMEHHas MIKOJIa»
HaLMOHAJILHOIO 1poekTa «OOpa3zoBaHUeE».

1.4. KoopauHatopoM jaeATeabHOCTH PermoHaabHON  ciay:kObl  ABiIseTCs
JernapraMeHT oOpasoBaHus SpociiaBckoi 001acTH.

1.5. PernoHanpHas ciy:x6a OpraHu3yeT COBMECTHYIO JIESATELHOCTh C OpraHamu
UCIIOJIHUTEIBHON BJIAacTH SIpociaBCcKOM 00s1aCcTH B paMKax MEKBEIOMCTBEHHOIO
B3aumojeictusg. CorpyanudectBo PernonanbHoi  ciayxObl ¢ opraHu3alMsaMH
SpocnaBckoit  00MacTH.  OCYIIECTBIAIOMIMMH  00pa30BaTEIbHYH)  JIEATEIBHOCTD.
OKa3bIBAIOIIUMH YCIIyTH IICUXO0JI0r0-11€1ar OrHYECKO, METOAUYECKOMU u
KOHCYJIbTATUBHOM MOMOILM POAMTEISAM (3aKOHHBIM IpPEICTABUTE/SIM) JIETEH. a TakkKe
rpakJlaHaM. JKeJaloluM MPUHATh Ha BOCITMTAHHE B CBOM CEMbH JETel. OCcTaBIIUXCA Oe3
MOIEYEHUs POJUTENIEH OCYLIIECTBIISAETCH HA OCHOBAHUH COTUIALIEHUH O B3aUMOACHCTBUU.

2. HopmatuBHO-11paBoBO€ 00€CIIEYEHHE CO3/1aHus U QYHKIIMOHUPOBAHMA
PernoHajibHO#M ci1yxObI

PeruonanbHas ciayxba B CBOEH JEATENIBHOCTH PYKOBOACTBYETCS ClIEIYIOLIUMH
HOPMATHBHBIMH MPABOBLIMH AKTAMHU:

—  Kounctutynuss  Poccuiickoi  Desepauuu, NPHHSATA BCEHAPOHBIM
ronocoBanueM 12 gekabps 1993 roga ¢ HM3MEHEHMAMM, OJOOPEHHBIMH B XOj€
obuiepoccuiickoro rosocosanus 01 uronsa 2020 roaa:

- I'paxnanckuii koaeke  Poccuiickoit denepanuu, YTBEPKIACHHBIH
@enepanbHbiM 3akoHOM Poccuiickoit ®enepaumu ot 30 HoAGps 1994 rona Ne 51-@3
(uactp 1), DepepanbHbiM 3ak0HOM Poccuiickoit ®eaepauuu ot 26 suBaps 1996 r. Ne 14-
®3 (yacte 2): ®enepansueiM 3akoHOM Poccuiickoit ®enepanuu ot 26 HosiGps 2001 r.
Ne 146-®3 (yacts 3). PenepansHeiM 3ak0oHOM Poccmiickoit ®enepaumnu ot 18 aexabps
2006 r. Ne 230-®3 (yacTb 4);

—  ®enepansHbiil 3akoH Poccuiickoi @enepauuu ot 29 nekabps 1995 r. Ne
223-®3 «O6 yrBepxkaeHun CemeitHoro koaekca Poccuiickoit denepatinm».

- ®enepanbHbi 3akoH OoT 24 wmiong 1998 r. Ne 124-®3 «O6 OCHOBHBIX
rapaHTHsx rnpae pebeHka B Poccuiickoit @enepaumum»;

= OenepanbHblii 3ak0H oT 27 urons 2006 r. Ne 152-®D3 «O nepcoHalbHBIX
JT@HHBIX»:

- 3akon Poccuiickoii ®eaepaumu ot 7 despans 1992 r. Ne 2300-]
«O 3aumTe npas noTpedUTENeH»:

e MO/I3aKOHHBIMM  HOPMATHBHBIMM TPABOBBIMH aKTaMH. NPUHATBIMH Ha
OCHOBAHUM YKa3aHHBIX BbILIE (eiepabHbIX 3aKOHOB:

- Ykas3 IIpesunenra Poccuiickoi ®eaepauun ot 29 mas 2017 r. Ne 240 «O6
0o0bsBaeHHH B Poccuiickoi denepaunn Jlecatunerus aercrea B 2018 - 2027 rr.»;

- ITocranosnenue [lpaButensctBa Poccutickoit ®denepauun ot 27 okrsabps
2016 r. Ne 1096 «O6 yTBepKIAECHHHM TMepeuHs OOIIECTBEHHO IOJE3HBIX YCIYT |
KPUTEPUEB OLICHKH KaueCTBA UX OKAa3aHMUs» .

- Pacniopsixenue IlpaBurenbcrsa Poccuiickoit ®enepaumu ot 23 sHBaps
2021 r. Ne 122-p «OO6 yTBepiKJAE€HUU IJIaHA OCHOBHBIX MEPONPHUATHIA. NMPOBOIMMBIX B
pamkax Jlecatunerus nercra, Ha nepuon jao 2027 roga»:



- [Ipuka3 ['enepanbHoii nmpokypatypsl Poccuiickoit ®@enepauuu ot 29
nexabps 2011 r. Ne 450 «O BBeaenuu B JjedctBue HWMHcTpykumu mno
JENONPOU3BOACTBY B OpraHax M YUYpeKIeHHsX MpokypaTypbel Poccuiickoi
Qenepauumn»;

- [ToctanoBnenue [1aBHOro rocyJapcTBEHHOrO CaHHUTApHOrO Bpaya
Poccuiickoii ®enepauun ot 28 sauBaps 2021 r. Ne 2 «O6 yTBepkIeHUH
caHuTapHbix npasua ¥4 HopM CanlluH 1.2.3685-21 «I'uruennyeckue HOpMaTHBbI U
TpeboBaHUA K obecnedeHUIo 0e30MacHOCTH M (MiIK) Ge3BpeHOCTH IS YesOBeKa
(hakTOpPOB cpelibl OOUTaHUS;

- [Tucemo Munnpocsewmenus Poccun ot 31 sHBaps 2020 r. Ne MP-
88/07 «O MeToMKe OIIEHKH KaudecTBa» (BMecTe ¢ MeTOAMKON OLIEHKH KauyecTBa
OKa3bIBa€MbIX HACEJIEHHIO YCIYT TICHXO0JIOro-1e/larorn4eckoi, MeToAHYecKon |
KOHCYJIbTALlHOHHOM [TOMOLLIH );

- [TuceMo MunucrepcTBa npocselienus Poccuiickonn Mepepauuu ot 17
HOsiOps 2021r. Ne JII'-1997/07 «O HanpaBneHHUU METOAMYECKUX PEKOMEHIALIMI»;

- nacnopt  ¢deaepanbHoro  npoekra — «CoBpeMeHHas ~ LIKOJa»
HallMOHaIbHOroO npoekta «O6pa3oBaHUe», YTBepKAEHHOro npe3uauymom Cosera
npu [Ipesunente PO no crtparernueckoMy pa3sBUTHIO U HALIUOHAIBHBIM [IPOEKTaM,
npoTtokoa ot 24.12.2018 Ne 16;

- yCTaB U JIOKaJbHblE aKThl 00pa30oBaTENbHOrO YYpexkIeHus, Ha Oase
KOTOpOro co3jaaHa PernoHanpHas ciryxoa.

3. OcHOBHBIE MOHATHSA, UcTOJIb3yeMble B [lonoxkenuu

PernonanbHas ciyxba — rocyaapcTBeHHas oOpa3oBaTelbHas OpraHH3aLus
(MM ee CTPYKTypHOe [ojpa3/ie/ieHHe), PpachojioKeHHass Ha TeppUTOPHH
SpocnaBckoi 00nacTu, ABIAIOIIASCS SAPOM PErdOHAIBHOW CHCTEMbI OKa3zaHWs
[ICUXOJIOrO-Nearoru4eckoi, MeTOAUYECKOH M KOHCYJIbTAaTUBHOM [OMOILH
POAMTENSM (3aKOHHBIM IPEACTaBUTEINISIM) JeTeH, a TaKkKe rpakaaHaM, KeJarll|M
NPUHATH Ha BOCIHMTAHME B CBOM CEMbHM JAeTeH, ocTaBLIMXCS ©Oe3 mnoneyeHus
poauTenei, HafnpaBlieHHas Ha WHGOPMHUPOBaHHE B BOMPOCAX pPa3BUTHS,
BOCIMTaHUs, OOy4YeHHss M COLMAJIM3alMU; TNOJy4yeHUuss HMHPOpMaUUu O
coOCTBEHHbIX IpaBax, rpaBax pebeHka B cdepe oOpa3zoBaHHUs; MMJIAHHUPOBAHMS
pOAMTENSAMU  (3aKOHHBIMM  TPEJACTABUTEISAMH)  AEHCTBUH 1O  peLUeHUIO
BO3HUKAIOLUX [PH BOCIHUTAHHM, pPa3BUTHH U OOy4yeHUH pebOeHKa BOMPOCOB;
ONpeJe/eHuss IepeYyHs M TNOpsaKa BBINOTHEHU HEOOXOAUMBIX JEHCTBUH
rpakJaHaMH, >KeNalollUMH T[PUHATH Ha BOCIMTAHHE B CBOM CEMbM JETEH.
ocTaBLIMXCS Oe3 MoneyeHus: poaAUTeNeH.

basoBass  opranusauuss —  opraHusauums  SlpociaBckod  o0JacTw,
OCYILIECTBIsIONMAs 00pa30BaTe/bHYI0 AESTeIbHOCTh, OKa3blBalOLas YCIYId
MCUXOJIOro-1elaroru4ecKod, METOJHYECKOH M  KOHCYJIBTaTHMBHOM  ITOMOIIX
POHTENAM (3aKOHHBIM NPEJCTABUTEIISIM) JeTeH, a TAKAKE rpaKaaHaMm, KeIarluM
NMPUHATh Ha BOCIIUTAHME B CBOM CEMbHM JETeH, ocTaBIIMXcs Oe3 nornedeHus



poauTened, B3auMmoaeicTBylowas ¢ PervonanbHoW ciy:k00dW Ha OCHOBE
COTJIALLIEHHUS O B3aUMOJEHCTBUH.

Ycayra ncuxosioro-negarordyeckoi, MeToAMYeCKOW M KOHCYJIbTaTUBHOM
noMolM (panee — Yciayra) — 3TO NPeAOCTABIEHUE MCHXOJIOrO-NeJaroru4eckou,
METOAWYECKOH M KOHCYJIbTAllMOHHOM I[IOMOLUM [IpakJaHaM, HalpaBJIE€HHOHW Ha
MH(GOPMHPOBaHKHE B BONPOCAX Pa3BUTHs, BOCITUTAHHUsA, O0yUYeHHUS U COLMAIM3aLIUN
pebGeHka.

[TonyuaTens Yciayru — 3To poJuTelib (3aKOHHBIH NpeacTaBuTelb) pebeHka, a
TaK)Ke TpakJIaHWH, JKeJIAlOlIKMi NMPUHATh HAa BOCIIUTAHHE B CBOIO CeMblO pebeHKa
M3 YUCIa J1eTeH-CUpOT, JeTel, OCTaBIIUXCS Oe3 noneyeHusi pouTeNeH, UMEIOIIHH
noTpeOHOCTh B MOJYYEHMM TCHXOJIOro-neJaroruyecKol, METOAMYECKOH ¢
KOHCYJIbTALlHOHHOHW ITOMOILILIH.

Cnyxb6a — poneBasi cTrpykrypa 0a30Boil OpraHM3alMM, CO3JaHHAs B LEIAX
OKa3aHHUsA yCIIyTH MICUXO0JIOrO-Neaaroru4ecKomu, METOIHYECKOH 4
KOHCYJIbTaTUBHOM MOMOLLH [TOTYYaTe/IsIM YCIIYT.

@enepanbHblii OpPTAN HWHOOPMALHMOHHO-TIPOCBETUTENBCKOW MOMIEPKKH
poauTenen «Pactumpaereit.pp» (nanee - benepaabHbIi rnopran
«Pactumpereii.pd») — wHpOpMalMOHHAs cUcTeMa OKa3zaHUsi MHOOPMALHOHHO-
[IPOCBETUTEIBCKONH, METOMYECKON U KOHCYJIbTALLHOHHON MOJJEPKKH POAMTEIISIM
(3aKOHHBIM TNpPEJACTaBUTENsM) AETed MO BONPOCAM HMX Pa3BUTHUS, BOCIIHMTAHMS,
o0y4eHHss M coUMalu3aluK, obecrneyuBalollas B3aUMOJIEHCTBHE PpOAMTENIEH
(3aKOHHBIX MpeACTaBUTENCH) ¢ OpraHu3auusMU, OKa3blBalOUMMH  YCIyI'H
[ICUXOJIOr0-11€/1arorHueckoi, MeTOJAMYECKOW W KOHCYJIbTALMOHHOW I[IOMOILH B
paMkax ¢enepanbHoro npoekra «CoBpeMeHHasi [IKOJa» HAllMOHAJIBHOIO MPOEKTa
«O6pa3oBaHue», W  CHocoOCTByoIlas  (OPMUPOBAHUIO  POJUTENBLCKOIO
coo01LIecTBa.

Cneunamuer CnyxObl (mamee — KOHCYIbTaHT) — JIMLO, TPHBJICUEHHOE
Cayx6oit s okazanus Yciayr, obniajaroiiee COOTBETCTBYIOIIMMH 3HAHHUSIMHU,
HaBbIKAMM, KOMIIETEHLMSIMH, HMMEIOlllee COOTBETCTBYIOIlee O0Opa3zoBaHue s
OKa3aHHs Y CIyr.

Yeayru Oka3blBalOTCS  KOHCYJbTAaHTAMU: IIPUHATBIMH Ha paboTry Ha
OCHOBaHMHM TpPYJAOBOIO JOrOBOpa, MPHUBICYEHHBIMH K OKa3aHUIO YCayr Ha
OCHOBaHMH I'PaKJIaHCKO-IIPaBOBOr0 JOrOBOpa.

Cnyx6a npoBOIUT MHCTPYKTa)X KOHCYJBTAHTOB M O3HaKOMIseT C
[Topsinkom npenocrasneHus Ycuayr, npuHaThiM OpraHu3aluei.

B kauyecTBe KOHCYJIBLTAHTOB /ISl AUCIIETYEPCKOT0 KOHCYJbTUPOBAHUS MOT'YT
ObITh NpuBIeYeHbl oOydarolyecsi no oOpa3oBaTeNbHBIM MPOrpaMMaM BBICILIETO
oOpa3oBaHUsi 110 HanpaBleHHAM NOAroTOBKH «IIcHXojoruueckue HayKu»,
«Obpa3oBanue U nejaroruyeckue Hayku», « COLMOIOrHS U collManbHas paboTa»,
«KOpucnpyneHuus», ycrnewHo MpOLIEAIINe MPOMEKYTOUYHYIO aTTeCTallMio He
MeHee 4YeM 3a JBa roga oOOy4eHHs, NPU YCIOBHH Yy4yacTHs B 00yd4aromux
MEpOIPUATUSX 110 BOINPOCY OKa3aHUs YCIyr TCHUXOJOro-neaaroruyeckou,
METOAMYECKOW M  KOHCYJbTAllAOHHOW TMOMOIIM  POAUTENSM  (3aKOHHBIM
NpeACTaBUTENsAM) JIeTed, a TakkKe rpaxaaHaM, JKeJalollUM [pPHHATH Ha
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BOCIIUTAHWE B CBOM CE€MbH IETEH, OCTAaBIUMXCH Oe3 MOMeuyeHus poJauTesel B
pamkax enepanbHoro npoekra « CoBpeMeHHas IIKOJa» HALlMOHAIBHOIO MPOEKTa
«O6pa3oBaHHe» C MOTYYeHHEM CepTHHUKaTa.

KoMnereHuuu KOHCYJIbTAHTOB MO3BOJISIOT obecrieyuBaTh UM
KBaIU(ULUUPOBAHHOE OKa3aHHUE Y CIIyT.

IlepeyeHpr BO3MOXHBIX JOJKHOCTEH, TpeboBaHMM K KBalu(UKaLUH,
KOTOpbIE PEKOMEHIyeTCsl IpPH3HaBaTh JOCTATOYHBIMHM Ui KBaIM(UKALMOHHBIX
TpeOOBaHMHI K KOHCYJIbTaHTaM: JIFOOble IOMKHOCTH IMeJarori4eckux pabOTHUKOB
npoeCcCHOHATBHONW KBAIM(DHUKAIMOHHON TpYMNIbl AOKHOCTEH [eJaroriueckux
pabOTHUKOB BTOpPOrO, TPETHEro, YETBEPTOro KBATHU(HUKALMOHHBIX YPOBHEH (3a
HCKJIIOYEHHEM KOHLepTMelcTepa) B COOTBeTCTBUM ¢ «KBanupuKkalMOHHBIMH
XapakTepHCTHKAMHU JIOJUKHOCTEH pPabOTHHMKOB 00pa3oBaHMs», YTBEPKICHHBIMH
npukazoM MuH3apasconpa3BuTiuss Poccun ot 26 asrycra 2010 r. Ne 761H:
JOIDKHOCTh  Mnejarora-nicuxosnora  (nmcuxonora B chepe  obpasoBaHus)
KBaJTU(UKALMKA, COOTBETCTBYIOLIEH npodeccuoHanbHoMy cTaHaapty «llegaror-
ncuxonor (mcuxonor B cdepe oOpa3oBaHHsA)», YTBEPKIACHHOMY I[PHKa30M
Muntpyna Poccuu ot 24 uronsa 2015 r. Ne 514H; n01KHOCTH — CHELMATUCT 110
couManpHOW  paboTe, colUMaIbHBIH  pabOTHMK,  COLMAJBHBIA  MeJaror,
IOPUCKOHCYJIBT M Jp., KOMIIETEHIWH KOTOpbIX obecrne4yuBaioT YAOBIIETBOpPEHHE
3allpOCOB MOJy4aTesled YCayrd Ha OKa3aHue KOHCYJIbTalUMH B BOIpOCAx
pa3BUTHUs, BOCHUTAHUs, OOydYeHMs M COLMAIM3ALMHU JIETeH; [OJyYeHHus
uHDOpMaMK O COOCTBEHHBIX MpaBaX, NMpaBax pebeHka B cdepe oOpazoOBaHMA:;
MUIAHUPOBAaHUS T'PaKIaH, KEJAKIIMX NPUHATH HA BOCIIMTAHWE B CBOM CEMBH
JAEeTeW, OCTaBLIMXCSH Oe3 TMONe4YeHUus pOoAUTEeIeH, JAEHCTBMH MO pELIEHHIO
BO3HHUKAIOLMUX MpobdiaeM pedeHka.

B mratr OpraHu3auuy MOryT BKJIHOYAThCS CMELHAIMCThl /Ui obecrnevyeHus
TeXHUYECKOHM MOAACPKKH CpPEACTB KOMMYHHUKALUMU M KOMIIBIOTEPHOIO
obopynoBaHusi, HeoOXOoAUMBIX A (yHKuMOHUpoBaHUs CiayxObl, a Takxke
CeuuanucTel A obecriedeHUss NEepeBO3KM KOHCynbTaHTOB Ciyx0bl npu
MPOBEJACHHH BbI€3/IHBIX OYHBIX KOHCYJbTALMH (B ciaydyae Hanuyus y OpraHuzauun
TpaHcnopTa).

4. Llens, 3aga4m, npeaMeT, HaNpaBiIeHHs!, BUABI U (GOPMBI AeSTEIbHOCTH
PervoHanibHOM ciyXObl

4.1. PerunonanpHas ciyxk0a OCYLIECTBJISET CBOI JIEATEIBHOCTH B
COOTBETCTBMM C TMpeAMETOM M LeNsSMH [eATEeIbHOCTH, OmpeaenseMbIMU
HactosiuM [lonoxeHueM.

4.2. OCHOBHOW LEJBIO JeATENbHOCTH PernoHanbHOW CiyKObl SIBIsSETCA
CO3JaHME YCIOBUH I7s IOBBILIEHUS KOMIIETEHTHOCTH POJUTENeH (3aKOHHBIX
npejcTaBUTeNleld) JeTed B BONPOCAX WX Pa3BUTUS, BOCIMTaHHUs, OOy4YeHUs W
COLIMAIM3aLMK; N0JyYyeHuss HHHOPMaAILIMKU 0 COOCTBEHHBIX MpaBax, NpaBax pedeHkKa
B  chepe  oOpa3oBaHHSA; IUIAHUPOBAHUS  POAMTEISAMHU (3aKOHHBIMH
NpeJCTaBUTEIMU) NEHCTBUH [0 PELICHUIO BO3HUKAIOLUMX [PH BOCIUTAHHH,
pa3BUTHH U OOydyeHMH peOeHKa BOMNPOCOB; OMNpeJeeHUs TMepevyHs U IopsjiKa
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BBITIOJIHEHUA HEOOXOAMMBIX [AEHCTBHH rpakJaHaMH, KelalolIMMHM TPUHATH Ha
BOCITMTAHHE B CBOM CEMBH JIETEH, OCTaBIIMXCs O€3 nonevyeHus: poiuTeNei.

4.3. JleareabHocTh PernonanbHO# ciayxObl HanpaBieHa Ha pelleHue
CIeAYIOLIMX 3a/1ay:

- OpraHU3allMOHHOE, UHGOPMALIHOHHOE, 9KCIIEPTHO-
KOHCYJIbTallHOHHOE, yuyebHO-MeToiuYecKoe, Hay4yHO-METOAMYECKOe
COMPOBOXACHUE M MOHHUTOPUHI pa3BUTUS PErHOHAIbHOW CHCTEMbI OKa3aHus
[ICUXOJIOrO-11€1arOrM4YeCKOW, METOJUYECKOH M  KOHCYJIbTaTUBHOW  MOMOILIH
POAMTEINAM (3aKOHHBIM MPEJCTaBUTENAM) AETeH, a TaKKe rpa)xaaHaM, KeJarlluM
MPUHATH Ha BOCIMTAaHHWE B CBOM CEMbHM JeTeH, OcTaBIIMXCA 0Oe3 MomedeHus
POAUTENEH;

- BbISIBJIEHHE, (DOPMUPOBAHUE M PACIPOCTPAHEHHE IyUYLIUX MPAKTHK
OKa3aHUsA [ICHXOJIOr0o-NeJaroruyeckoi, MeTOAMYECKOW W KOHCYJIbTaTUBHOM
MOMOLLM POIAUTENSIM;

- BbISIBIEHHE MHPPACTPYKTYPHOIr0, MaTepUaIbHO-TEXHUYECKOTO |
KagpoBoro mnorteHuuana SpocnaBckod obOnactu B cdepe okazaHus yCIoyr
NICUXOJIOrO-1IearOri4eCcKoi, MEeTOAMYECKOH M  KOHCYJIbTAaTUBHOW  IOMOILLM
POAUTENSAM;

= obecrieyeHne CeTeBOro B3aUMOJEHCTBHS B cdepe oOKazaHUs YCIyr
MCUXOJIOrO-Iearori4eckOi, MeTOAMYEeCKOM U KOHCYJIbTAaTUBHOW [MOMOIIH B
ApocnaBckoit obnacTH, B TOM 4YHClIe B LEMAX pealu3all¥ pPEerMOHaJbHOIO
MPOEKTa;

- ¢dbopmupoBaHUe H pacrpocTpaHeHHe Mozenen CeTeBOro
B3aUMOJEHCTBUS  MpH  peaju3alud  YCIyr  [ICHXOJIOro-neaaroruyeckoi,
METO/IMYECKON U KOHCYJbTaTUBHOM MMOMOILIH;

- obecrneyeHue pa3BUTUsI MPO(ECCHOHATBHOIO MacTepcTBa M YPOBHS
KOMIETeHUUH Mejarornyeckux pabOTHUKOB M JIDYrMX YYacTHHUKOB CHCTEMBbI
OKa3aHHUs yCIyr MCHXO0JIOro-NeJaroru4eckoi, METOAUYECKOH U KOHCYJIbTaTUBHON
nomoluy SpocnaBckoi 061acTH;

- obecneyeHue (GyHKUIMOHMPOBAHUS OOLIEAOCTYITHOIO HaBUraropa B
CHCTEME OKa3aHHsA YCIyr IICHXOJIOrO-MeJarori4eckoi, MEeTOAMYECKOH H
KOHCYJIbTaTUBHOM nomoIu SIpociaBckoi 001acTH, B TOM YMCIIE COAEpKATEIbHOE
HaIlOJIHEHHWE PErHOHAIBHOIO U MyHHULIMIIAJIBHBIX CETMEHTOB HaBUIaTopa;

- OpraHU3allHOHHOE, METOJAMYECKOE U AQHATUTHUYECKOE COIMPOBOKICHUE
paboThl 6a30BBIX OpraHU3aLHMA.

4.4. Tlpenmetrom pnesiteqbHOCTH PernoHanbHOM  ciykObl  siBIsieTCS
BBINIOJTHEHUE paboT, OKazaHHe YCIyr B LesiX peajlu3aluy [laHa MeporpUsTHH
peruoHanbHOro npoekrta «CoBpeMeHHas [IKOJIay.

4.5. Jlns JocTHXKEHHs TOCTaBleHHOM 1end PeruonanbHas ciyxba
peanu3yeT cleIyrollHe HanpaBlIeHUs AeITeIbHOCTH:

- MTPOCBETUTENbCKASA;

- KOHCYJIbTaLlHOHHAs;

- MeTOuYecKas;

- OpraHHW3alMOHHO-TEXHUYECKas;



- UH(pOpMaLIMOHHAS

- JUcreTyepekas;

- MHHOBAlIMOHHASL.

4.6. Jlna [OOCTMKEHHS [MOCTaBIE€HHOM uenu PeruoHanpHas ciyx0a
OCYLLECTBJISIET CJIe/lyIOllIHe OCHOBHbBIE BU/IbI €S TEIIbHOCTH:

- OpraHU3allMOHHO-TeXHUYeCKast, HWH(POPMALIMOHHO-TEXHOJIOrHYecKas,
MeTOoAMYecKas, HOPMaTHBHO-IIPaBOBasi, IKCIEePTHO-KOHCY/IbTallMOHHAS
nogAepKKa y4aCTHHUKOB CHCTEMbI OKa3aHUs YCIYyr HCHXOJIOFO-[IBD,&FOFH'-{CCKOI:].
METO/IMYECKON U KOHCYJIbTATUBHOM nMoMolIu SpocnaBckoi 001acTy;

- oOpa3oBarenbHas /J€ATEJbHOCTh IO OpraHU3allMUd W [POBEAEHHUIO
CEMUHAPOB U1 OpraHU3aliii, OKa3bIBAIOILMX YCIYTH ICUXOJI0r0-neaarorn4eckou,
METOJAMYECKOH U KOHCY/IHTaTUBHOM MOMOLIM, B TOM YUCJIE BO B3aUMOJCHCTBUH C
pPEeTHOHATBHBIMU PeCypPCHBIMHU LIEHTpaMu chepbl 00pa30BaHuUs;

- peaiM3alMsi ~ MHHOBALMOHHBIX  TMPOCBETUTENBCKHX  IMPOEKTOB,
nporpamMMm, Mojened B cdepe oOKa3aHHS YCIAyr TCHXOJIOrO-1eaaroruyecKo,
METO/IMYECKOM W KOHCYJIbTATUBHOW IMOMOLIM M BHEJPEHUE HMX pe3yJbTaTOB B
NpakTUKY 00pa3oBaTe/bHbIX OPraHU3alui peruoHa;

- OKa3aHWe YCIyr IICHXO0JIOro-nefarornyeckon, MeTOJMYecKor, H
KOHCYJIbTATUBHOM MOMOLM POAUTENSAM (3aKOHHBIM MPEJICTABUTENSIM) AETEH, B TOM
4HUCJIe C MPUBICYEHHEM BBICOKOKBAIM(ULIMPOBAHHBIX CHELMAIUCTOB (CO3/1aHHE
peecTpa peKUX CIeLHalIUCTOB).

4.7. OcHoBHBIE (HOPMBI OCYIIECTBIEHHUS YKA3aHHBIX BU/IOB A€ATEIbHOCTH:

= KOHCYJIbTALIMK POJAUTEICH (3aKOHHBIX MPEACTaBUTEIIEH ).

- CEMMHAapBbI U POAUTENICH U CIELHAIUCTOB;

- BeOMHapBI 11 CMIELHAIUCTOB;

= BUJICOKOH(MEPEHIUH U1 CIEeLIMAIUCTOB;

- MoJ/Iep/KKa 1eATeIbHOCTH HHTEPHET-CAHTOB, HHTEPHET-NIOPTAJIOB;

- CO3/1aHue Py B COLMAIIBHBIX CETHX.

5. HanpaBneHus ¥ NpUHLMUIEI AeATEIbHOCTH PernoHanbHON Ci1yx0bI

5.1. PernonanbHas cinyx0a OCYILIECTBISIET JAEATEIBHOCTh MO CIEAYIOIHM
HarnpaBJIEHUSIM:

- OKaszaHue MCUX0JIOrO-neaaroruyeckom, MEeTOAUYECKOMN H
KOHCYJIbTATUBHOM MOMOUIM POAUTENSM  (3aKOHHBIM  [PEJACTABUTENSAM) U
MOBBILIEHHE UX KOMIIETEHTHOCTU B BOMPOCAX BOCIUTAHUS, OOYYEHUS] U PA3BUTHUS
pebeHka;

- MHGOPMUpOBaHHE pojUTeNed (3aKOHHBIX TMpeacTaBuTeNei) o0
yUpexAEHUAX CUCTEMBI obpa3zoBaHus, KOTOpbI€e MOTyT oKa3aThb
KBaJIM(ULIUPOBAHHYIO TIOMOLIb peOEHKY B COOTBETCTBHH C €r0 HHAMBHIYAIbHBIMH
0COOEHHOCTSIMU;

- nporaraijia TMO3UTHMBHOIO W OTBETCTBEHHOIO0  OTLOBCTBA U
MaTepUHCTBA, 3HAYUMOCTH POJIMTENILCKOTO NMPOCBEIEHHMS, YKPEIJIEHUSI HHCTUTYTa
CEMBH M JIyXOBHO HPaBCTBEHHBIX TPAJAMLIUHA CEMEHHBIX OTHOLLEHHH;



it COlleHCTBHE CEMEHWHOMY YCTPOMCTBY JeTei, ocTaBuiuxcs 0Oe3
MONeYeHus: poauTened, nNpodUIaKTUKA yTpaTbl J€TbMH  POAUTEIBCKOrO
MONEYEeHHUS;

- CBOEBPEMEHHOE  OKa3aHHWe npogeccuoHalbHON IICUXO0JI0rO0-
neaaroryyecKoM MoMoOIH [UIsl IPEeI0TBPALEHUS KPU3HCHBIX CUTYyalui B CEMbeE:

- Opyrde HamnpaBlieHHs B 3aBUCMMOCTH OT 3amnpoca [ojyyaTesen
Yceayru.

Hanpasnenus JEATEIbHOCTH PernonanbHo# CI1yKOBbI MOTYT
KOPPEKTHPOBAThCSI B 3aBUCMMOCTH OT MOTpeOHOCTH mnonyyartened Yciyru M
M3MEHEHHH B  PErdHOHAJIbHOW CHUCTEME  OKa3aHUs  yCIyr  IICHXOJIOro-
Mearoru4ecko, MEeTOAMYECKOM M KOHCYJbTAaTUBHOM IIOMOLUM POAUTEIISAM
(3aKOHHBIM IIPEACTaBUTENISAM) IeTeH, a TaKKe rpakJaHaM, JKeJlalolluM MPHHATH Ha
BOCIIMTAHHE B CBOHM CEMbH JIeTeH, OcTaBLIMXCS Oe3 nonevyeHus pouTesei.

5.2. llpuHumnel aesitebHOCTH PernonanbHoM ciysxObi:

- JUYHOCTHO-OPUEHTUPOBAHHBIH Mojaxoa K pabore ¢ AeTbMH U
POJMTENAMH (3aKOHHBIMHU IIPEICTABUTENISIMH );

- COTPYAHHYECTBO cyOBEKTOB COLMAIbHO-TTE/1arOrH4ecKoro
MPOCTPAHCTBA;

- OTKPBITOCTE CUCTEMBI O0yUY€HUsI U BOCITUTAHMSI.

6. ®yHkuuu PernoHanbHOM CiTyKObI

PernonanbHas ciayx06a BbITOJIIHAET Cllelylolue QyHKLIUH:

- NpeoCTaBlIeHHe YCIYT MCUXO0JIOro-Ne1aroru4ecKon, MeTOAM4eCKon 1
KOHCYJIbTATUBHOW IIOMOILH POJAUTENSAM (3aKOHHBIM IIPEACTAaBUTENSAM) JIeTeH
SpocnaBckoil 06/1acTH NMPH HENOCPEACTBEHHOM OOpallleHUU U MPH HalpaB/eHUH
MocJjie NepBUYHON KOHCYIbTAllMM U3 0A30BBIX OpraHU3alui;

- OCYLLUECTBJICHHE OPraHW3allMOHHOM, METOOUWYECKONW, HOPMAaTUBHO-
MpaBOBOM, 3KCIEPTHO-KOHCYJIbTALMOHHON TMOAACPKKH YYaCTHHKOB CHCTEMbI
B3aUMOAEHCTBMS B cdepe OKazaHUs YCIyr [CHUXOJIOro-neaaroru4eckoi,
METOJIMYECKOH U KOHCYJIbTaTUBHOM nmomMouru B SIpociaBckoi obnactu;

- OCYILECTBJIEHHE B3aUMOJICHCTBUS C BEJIOMCTBEHHBIMH PECYPCHBIMU
LEHTpaMK [0  BONpOCaM  OKa3aHUs  YCIyr  [ICHXOJOro-rneaaroruyeckom,
METO/IMYECKOH U KOHCYJIbTATUBHOH NMOMOIIH B chepe oOpa3oBaHus;

- CO/IeiCTBHE pacIpoCTpaHEeHUI0 B SIpociaBckoW oOnacTu JIyyqllmnx
NPAaKTUK OKa3aHWsi YCIyr IICHUXOJIOro-neaaroriyeckoi, MeTOJAMYeCKOr u
KOHCYJIbTATUBHOH MOMOILIX;

= cosjaHue, anpobauuMs M BHeJApeHUe Mojened obecrneyeHus
NOCTYITHOCTH  IOJYYEHHUs IICUXOJIOrO-NeAarortueckoi IMoMOILUM  POAMTENSM
o0y4aromMxcsi He3aBUCUMO OT MeCcTa TIpPOKHBAaHUS M YPOBHS BIaJCHHS
KOMIBIOTEPHOH TEXHUKOI;

= obecrnieyeHre peanusaluud B SpociaBckod 00JacTH MepOTpHSTHH
¢enepanbHOro NpoexTa;



- obecrieyeHUe  B3aUMOICHCTBUS  MEXKIY  MCIOJIHUTENSIMU U
COMCIIOJIHUTESIMHU (hesiepasibHOrO npoekTa B SpocnaBckoit ob61acTw;

- OpraHM3alMOHHOE, METOJAMYECKOE U AHAITUTHYECKOE COIPOBOKICHHE
paboTel 6a30BBIX OpraHU3aLU;

- (dbopMupoBaHue H pacrnpocTpaHeHue MoJjieliel CeTeBOro
B3aMMOJEHCTBHA  @pPU  pealM3alMud  yCIyr  ICHXOJOrO-MeJaroru4yecKom.,
METOAMYECKON U KOHCYJIbTATUBHON [TOMOLLH;

- obecrieyeHWe  HEMPEepbIBHOIO  pa3BUTHA  NPO(ECCHOHATBLHOIO
MacTepcTBa M YpPOBHS KOMIIETEHLHMH CIELHaJIMCTOB-KOHCYJIBTAHTOB M JAPYIHX
Y4aCTHHKOB CHUCTEMBI OKa3aHHUs yciyr [ICUXO0JIOr0-Ne1aroru4ecKom,
METOAMYECKOW M KOHCYJIbTATUBHOM MMOMOILH, B TOM YHUCJI€ BO B3aMMOAEHCTBHH C
BE/IOMCTBEHHBIMH PECYPCHBIMHU LIEHTPAMH;

- obecrieyeHue peajiu3alid MEpOINPHUATHH M0 HHPOPMHPOBAHHIO H
MPOCBEILUEHUIO POAMUTENBCKOH OOILECTBEHHOCTH B 001aCTH OKa3aHWA yCIyr
[ICUXO0JIOrO-NeAarorn4yeckKoi, MeTOAHYECKON U KOHCYbTaTUBHON MOMOLLIH;

= obecrieyeHue HH(POPMALMOHHOIO CONPOBOKIAEHHS MEPOINpPUATUH
(enepalbHOro MPOEKTa;

- ¢dopmupoBaHUe WHOPMALMOHHO-TEIEKOMMYHUKALIMOHHOTO KOHTYpa
PErHOHaNbHON CUCTEMBI OKa3aHUs [CHXOJOro-NeJaroriyecKoi, MEeTOAUYeCKOu u
KOHCYJIbTAaTUBHON IIOMOILUM POAUTENAM (3aKOHHBIM NpPEACTAaBHTENIAM) HETeH, a
TaKkKe rpaxKJaHaM, KeJalollUM IPUHATHL Ha BOCIUTAHHE B CBOM CEMbH JETEH,
ocTaBliMxcs 0Oe3 rmoredyeHus pojauTesned, B TOM 4YHCIE COJEpKATEIBHOE
HaIoJIHEHHe PErHOHAJBHONO W MYHMLMIMAIBbHBIX CErMEHTOB OOLIEJ0CTYITHOIO
HaBUratopa B CHCTEME OKa3aHHWs MCUXOJIOro-rneaarori4yeckon, MeToJAHYEeCKOH |
KOHCYJIbTATUBHOM [MTOMOIIIH;

- IOArOTOBKA MPEAIOKEHUH I10 COBEPLICHCTBOBAHHUIO HOPMaTHBHO-
IIPaBOBBIX, ()MHAHCOBBIX, OPraHM3aLMOHHBIX MEXaHM3MOB Ha PErHOHaIbHOM MU
MYHHLHUIIAIBHOM YPOBHSX.

7. Ilopsiok co3/laHKs W OpraHu3alus AesTelbHOCTH PernoHaibHOM ci1y kOBl

7.1. PeruonanpHas ciayxba co3gaeTcs IpHKa3soM  JAenapTamMeHTa
obpazoBaHus SpociaBckoii 061acTH.

7.2. B PernonanbHoii cinyx6e opraHu3oBaHo:

- BEJIEHHUE J)KypHaJla yyeTa rnoiryyareineid Yciyru;

= BEJICHHUE JKypHAJIa 3alIMCH POOUTENei;

= IPHUBJIEYEHHE B CIyyae HEOOXOAMMOCTH CMNELHATMCTOB W3 APYIrHX
OpraHM3alli ¥ KOOpAHHALIMA UX AeATEIbHOCTH;

= aHallu3 pe3yJbTaTUBHOCTHU NeATEIbHOCTH PernoHanbHOU ciyxObl B
LIEJIOM M OTJEIbHBIX CIELIMATUCTOB-KOHCYIbTAHTOB.

Cayx6olt Beaercs JOKYMEHTALMs COIVIACHO YTBEPKIAEHHBIM JIOKAJIbHBIM
HOpPMAaTHBHBbIM akTaM OpraHuM3aluu, KOTOPbIMH OMNpPENENsIOTCS B TOM YHUCIE
MOPsA/IOK U CPOKH XPaHEHHUsI COOTBETCTBYIOLLMX JIOKYMEHTOB.
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7.3. Undopmanusi o PernonanbHoi ciyxbe, pexume paboThl, Mopsiike u
BO3MOXHBIX ()OpMax TMpenocTaBlIeHUs] YCIyrd, CBEJEHHS O CleLHaIucTax-
KOHCYJIbTAHTaX pa3sMelaloTcs Ha odUUUHaIbHOM calTe oOpa3oBaTelbHON
OopraHu3aluM, Ha 6aze KOTOpoi OHa co3/aHa.

7.4. Onnata Tpy/Ja CHelHaluCTOB-KOHCYIBTAHTOB MOYKET OCYLIECTBISATLCS C
UCII0JIb30BAaHUEM CIIEAYIOLIUX MEXAaHH3MOB:

- BBE/IEHHE  JIOMOJHHUTEIbHBIX IUTATHBIX €JMHMUL, B  LUTATHOM
pacriMCaHuyu OpraHU3aLuu;

- MCIOJb30BaHUE CTUMYJIMpYIOLIeH 4acTH (oHaa 3apabOTHOH mniaThbl
OpraHu3aluH.

= NpUBIeYeHHE K padoTe CneuudaldcTOB Ha OCHOBAaHUM Ipa)KIAaHCKO-
[PaBOBbIX 10IOBOPOB.

7.5. B uensx opraHu3aluM U OCYLIECTBICHHUS Y CIyr OopraHusauus, Ha 6ase
KOTOpoH co3gaHa PeruvonasnbHas cinyx0a, MOXeT 3akiiyarTbh JOTOBOPBI
BO3ME3HOrO OKa3aHus YCJAyr C€ OpraHu3alusiMd WM CHEeLHATUCTAMMU,
OKa3blBAlOUIUMHU  YCIYTH  [ICHUXOJIOrO-NMearoruyeckoi,  MeTOJAUYECKOH H
KOHCYJIbTaTUBHOM MOMOIIIH, B NpeAesiaX UMEHOLIHUXCS CPEICTB.

B norosope yka3plBalOTCs BHIABI H 00BEM NPEAOCTABISEMBIX YCIYT,
YCIIOBUSI, IIpaBa ¥ 00sA3aHHOCTU CTOPOH, @ TaKXkKe APYyrue YCJIOBHS, ONpeAeIsieMbIe
CTOPOHAMH.

W3meHeHHe W pacTOpKEHHE J0rOBOpA OCYIIECTBISIOTCS B COOTBETCTBUH C
3aKoHogaTenscTBoM Poccuiickoit Menepaumu.

7.6. Ilpu npoBeieHUH MepoONpUATHH, 0POPMIIEHUH NOMEILEHHH, pa3paboTke
MH(OpPMaILHOHHBIX MaTepUaioB PernonanbHas ciyx0a MCIIONIb3YeT
YTBEPKJAEHHYIO CHMBOJIUKY.

8. Ilopsaaok oka3zaHus YcCayru

8.1. VYcayra npeacraBiser cobod  pa3oBylo rnomoilb B (opme
JUCTIETYEPCKOrO HITH COJIEPIKATEIBHOI0 KOHCYJIBTHPOBAaHUS, orpoca ¢ oOpaTHOMH
CBSI3bIO IO BOINPOCAM Pa3BUTHUS, BOCITUTAHHUs, 00yUeHUs U coLManu3aluu pedeHka
noJjtyyaTess YCIyrd; IUIJaHUPOBAaHUA ACHCTBHH I'pakJaH, KeNarollUX MPUHATE Ha
BOCITMTAHUWE B CBOIO CeMbiO pebeHKa, ocraBluierocsi 6e3 momne4yeHus pOAMTEINEH,
MPOBEICHHUSA MPOCBETUTEIBCKUX MEPONPUATUH AN POAUTENIBCKOro cOOOIIEeCTBa.

JlucrnieTdyepckoe KOHCYJIbTHpPOBaHME MpeAIonaraeT oOKasaHue Y CIyru
UH(POPMALMOHHOIO  XapakTepa [0  BONPOCY  [OJy4YeHHsl  TCHXOJIOro-
NeJarorH4eckor, MeTOJM4YeCKOM M KOHCYJIbTAUMOHHOM [OMOILUM B MHbIX
OpraHMU3aLUsX.

ConepxaTenbHOE KOHCYJIbTUPOBAHME IIpeANoaraeT oOKazaHue YCIyru
MCHUXOJIOr0-11e1arOru4eCKOf, METOAWYECKOH M KOHCYJIbTAlMOHHOW MOMOLIH
Cnyx0oi.

[IpoBeneHue ompoca ¢ OOpaTHOM CBA3bIO MpeAnoiaraeT 3anojHeHHe
nojyyarejeM YCIyrd ICHXOJMAarHOCTHYECKOro, COLIMOJIOTHYECKOr0 M HMHBIX
BH/IOB OIIPOCHUKOB, 110 UTOI'AM KOTOPOT'O eMy NpeIoCTaBseTcs 0OpaTHas CBA3b.
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IlpoBeneHre MNpPOCBETUTENBCKUX MEPONPHUATHH AN POIUTENIBCKOrO
coobliecTBa MpeanosaraeT KO/UIEKTHUBHOE 0OCYyKIeHHe BOMPOCOB MOCTPOEHHS
rapMOHHUYHBIX CEMEHHBIX OTHOILLIEHHH, NPO(PHUIAKTHKH AETCKUX MCHXOJOTHYECKHX
TpaBM, MpOQHIAKTHKH TPYAHOrO TMOBEJAEHHS JeTed W HX T[OATOTOBKH K
CaMOCTOSTE/IbHOM B3pOCIION KM3HU M Ip. C BblAayel y4acTHMKaM cepTH(HUKaTa.
®opMa I0KyMEHTa yTBEP/KIAeTCs TOKAIbHBIM aKTOM OpraHM3aldd OpraHu3alllu,
Ha 6a3e KoTopo# co3aana PernonanbHas ciyxoa.

8.2. KonkperHoe coaepxanue Ycayru  (okazaHHe — INCHXOJOrO-
[elaror4ecKon, MeTOJMYECKON, KOHCYIbTAalMOHHOM mnoMmoluHM), popMmaT (ouHOe
KOHCYJIbTUPOBaHUE, KOHCYJbTHpOBaHHE M0 TenedoHy, KOHCYJIbTHUPOBaHUE C
MCIOJIb30BAaHUEM [IHUCTAHLHMOHHBIX TEXHOJOTMH) M MpPOAOIKUTENBHOCTE €€
OKa3aHUs oIpenensercs NMpu oOpalleHHH 3a MNOJlydeHHeM YCIyrd, MCXOIs H3
norpebHocTelt ee mnonyuarens. CiayxObl He OKa3bIBalOT [MOMOIb JIETSM.
MakcumanbHO (B MCKIIOUUTENBHBIX CITydasiX) BO3MOXKHOE BOBJeYeHHEe pebeHKa —
€ro IpUCYTCTBHE B XOJI€ OKa3aHUi YCIYTH €ro poaUTeIsAM (3aKOHHBIM
MpPEeaCTaBUTENISAM), €CIM UHBIM 00pa30oM HEBO3MOKHO OCYLIECTBUTH MPUCMOTP 3a
HUM BO BpeMs oOka3zaHus Yciayru. B ciayuyae ecnu 3anpoc nonydatens Ycayru
noJipazyMeBaeT OKa3aHHEe IOMOIIM HENOCPEJCTBEHHO pebeHKY, KOHCYJ/IbTaHThI
pPa3bACHSIOT TMOPS/JIOK M YCIOBUS OKa3aHUs HEOOXOAMMOHW IMOMOILUM pedeHKYy U
(MJIH) PEKOMEHAYIOT 0OPaTUTHCA B COOTBETCTBYIOIIME OpraHbl U OPraHU3aLuH.

8.3. Ycnyra MoxeT OBITh OKa3aHa B ClieqyroluX Gpopmax:

- O4YHO (o4Has KOHCynbTauus) — B nomeuleHHH CrayxObl, 1Mo wMecrty
npoxuBaHus (oOydeHuss peGeHka) nosiydareins YCIyrd, a Takke B paMKax
MPOBE/IEHUsS MEpPONPUITHH, CBA3aHHBIX C BOIMpocamMu oOpas3oBaHusi JeTed U
ofecrnieyeHUss TMCUXOJIOrO-NEJarOrHYeCcKOro COIMpPOBOKAECHUS WX 00y4yeHus H
BOCIHUTAHHUSA, B CTydae ydacTtuss B HUX Ciy:kObl (Bble3HAs O4HAs KOHCYJIbTaLlUs );

- JUCTAHLMOHHO (JMCTAaHUMOHHAS KOHCYJbTallMsi) — C IIpUMEHEHHEM
MH(GOPMAIHOHHO-TEJIEKOMMYHHMKALIMOHHBIX CeTeH MpHU OIOCPeJOBaHHOM (Ha
pPacCTOSIHMH ) B3aUMOIEMCTBUM KOHCYJIBTAHTA C MOJy4daTeaeM Y Cayru;

- B (opMaTe NUCBMEHHOIO OTBETAa HA 3aMpoc pOAMTENEH (3aKOHHBIX
npeacraBuTesield), 00O3Ha4YeHHbIH B  Ipoliecce Onpoca/  aHKeTHPOBaHMs/
TECTUPOBAHUS.

- B (hopme ydacTus B ceMHMHape (BeOHMHape) A/d pOAMTENEH, C Bblaayel
y4aCTHHKaM cepTH(HKaTa.

8.3. Ilpu oOpameHun 3a ModydeHHEM YCIYyrd pOAMTENH (3aKOHHbBIE
NpeACTaBUTeNIM), TpaxaaHe, JKelalollMe NMPUHATH Ha BOCIIMTAHHUE B CBOM CEMbH
JeTel, ocTaBlIMxcs Oe3 monevyeHUsl pojuTeled BrpaBe cPOpMyIUpPOBATHL 3aNpPoOC
CaMOCTOSITEIbHO H/MJIM BOCIOJIB30BATHCA 1S (pOpMyIMpoBaHUs 3anpoca GopMoii
TUITOBBIX BOIIPOCOB.

8.4. Jlna nomydeHHs YCIyrd nOpeaycMaTpUBaeTCss  BO3MOXKHOCTH
npeaBapuTenbHOl 3anucu B CiyxOy pa3nuyHbIMH criocobamu (TenedoH, caiT,
IEKTPOHHAs [I0YTa, COLMAIbHbIE CETH, JIMYHO) C BO3MOXNKHOCTBIO YKa3aHHUs
cBeZeHHM /1 3anonHeHus JKypHana.
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Jlna nonydenus Yceayru mosydaTend YCIOyrd BIpaBe He MpeAOCTaBIsATh
NEepCOHAJIbHBIE NaHHBIE W IMOJYYHTh YCJIYyry aHOHMMHO. B Takom ciyuae, B
XKypHane yka3blBalOTCs TOJBKO T€ JaHHbIe, KOTOpbIE COOOLIMJI MOJy4YaTelb
Yenyru (¢ 3aHeceHHeM OTMETKH «AHOHUMHO» B nosie XKypnana «®amuninsg Mwvs
OtuecTBO (MpH HamMuyuHM) noayyarens Ycayru»). [lepcoHanbHble OaHHBIE
cobuparoTcs, KOAUPYIOTCS U BHOCATCS B YTBEPKAEHHBIE /I OOLIEro Mojib30BaHus
pEerucTpauMOHHBIE U OTYEeTHBIE JOKyMeHThl Ciy:kObl 1O/ onpeaeneHHbIM KOIOM.
[Ipu stom Cuyxba opranusyer ciyxeOHoe (He ans 00IIero noJjb30BaHMs)
XpaHeHHue U 00paboTKy nepcoHaIbHBIX AaHHBIX.

[Tonyuatens VYeayru o6o3HayaeT TeMy CBOEro 3ampoca B Xoze
npeasapuTenbHoi 3anucu B Ciryk0y MM HenmocpeACTBEHHO B MOMEHT OKa3aHUs
Yenyru.

8.5. Opranuzanud  pekoMeHjJyeTcss  oDecrnevyMTh BO3MOKHOCTb
npenocrasieHus Ycayru B TedeHHe 10 KaleHOapHBIX JAHEH CO  OHS
npeaBapuTeabHON 3anucH B Ciiyx0y.

[Ipy momydyeHuM 3ampoca Ha oOKasaHue Yciayru B mobod ¢opme ot
nosyyatens Ycmyry, Ciyx0a uMeeT npaBo ONpeaeInuTh KOHCYJIbTaHTa, Haubosee
KOMITETEHTHOI'O B OKa3aHUHU Y CIIYTH.

JlonyckaeTcst oOka3aHHe YCIyrd ee [0JIy4aTell0 HernocpeJACTBEHHO B
MOMeHT obpatieHus B Cinyx0y.

[lomyyarens Yciayru BrnpaBe OOpaTHTBCS 3a OKa3aHHWEM YCIYIrd BHOBb
KaXIbli pa3, Korja y HEro BO3HMKaeT Takas mnoTpebHocTb. PaccMoTpeHue
Ka)</Ioro HOBOIro o0OpallleHust yYUThIBAETCH KaK OT/eibHas Y ciyra.

8.6. B ciyyae mnpoBejeHHs OJHOBPEMEHHOI'O KOHCY/IbTHPOBaHUS 000OMX
poaMTeNed WM TpaxKaaH, JKeJalolMX MPUHAThL Ha BOCIMTAHWE B CBOM CEMbM
NeTed, OCTaBLIMXCS Oe3 Ione4YeHUs PpOAMTENeH, Mo OAHOMY Bompocy Yciyra
3aCYMUTHIBAETCA B KOJIUYECTBE OJIHOM.

[Ipn okazanuu Yciyru obecrneuuBaeTcs cobmoaeHue TpeboBaHU K 3aluTe
NEePCOHANBHBIX JIaHHBIX NpUH MX 00paboTke, B TOM 4YHcle B MHPOPMALMOHHBIX
pecypcax, MpeayCMOTPEHHBIX 3aKkoHoJaTenbCcTBOM Poccuiickoi @Desnepaunn B
cdepe 3alUThl IEPCOHAIbHbBIX JaHHbBIX.

8.7. B xone oka3zaHuss YCIyrd KOHCYJIbTAHT He BBIMOJIHSET 3a MoJjyyaress
Yenyru Te WIM MHBIE BHABl JEHCTBHH (Hampumep, He 3arnoyiHseT (OopMbl
JOKYMEHTOB, HE HM3rOTaBJIMBAeT KOMHUHU JOKYMEHTOB, HE BEAEeT IEpPEeroBOpPOB C
TPETBbUMH JIMLIAMH OT UMEHHU Moiy4daTens YCIyrd, He NpEeACTaBiIsieT UHTEpPeChl
nosydaress YCIyrd B OpraHax ¥ OpraHu3alusix U T.11.).

KoHcynbTaHT He TOTOBUT NMUCbMEHHBIH OTBET [0 UTOraM OKa3zaHus Y Cayru.
KoHcyapTaHT BnpaBe OCyIIECTBUTh pacrnedyaTky HeoOXOAuMo# uHpopMaluu Ha
OyMaXkHOM HocuTene Ui rnojiyyaress YCIyrd B o6beMe 10 NATH JTUCTOB hopmaTta
A4, ecnu uHbBle OOBEMBI He ycTaHOBIeHBI [lopsakoM mnpemocTaBieHUs Y CIyT,
npuHATEIM OpraHu3aluen.

8.8. ITo 3ampocy nosyuarens Yciyrd KOHCYJIBTAaHT MOJKET HANpaBHTh Ha
aJipec yKa3aHHOH MM 2JIEKTPOHHOW IOYTbl HOPMATUBHbIE IPABOBbIE aKThl M
METOJMYECKHE JOKYMEHTbI, a TaKKe CCbUIKM Ha >JEKTPOHHbIE pecypchl B



MH(QOPMALIHOHHO-TEJIEKOMMYHHKALIHOHHOK ceTH «MHTepHeT», Ha KOTOpBIX
nojy4aresib Y CIyrd MOKET MOJIy4UuTh HEOOX0IUMYIO HH(MOPMALHIO.

8.9. 3anuch Ha 3NEKTPOHHbIE HOCHTENM WHGOPMALMH, NPEACTaBIEHHbIE
nojayyareneM YCIyrd, KOHCYJIBTAaHTOM HE OCYILUECTBISAETCH, €CJIH HHOEe He
ycraHoBneHo [lopsinkoM mpenocrtaBnenus Ycmyr, npuHsaTeiM OpraHusanuei.
OcyuiecTBienue ayauo / BUJeO 3aMKCH B XOJ€ OKa3aHUsi Y CIIyrd Mo MHUIHATHBE
Cnyx6b1 100 KOHCYIBTAHTA 3aMpeniaeTcs Mo JObIM MOTHBAM, 338 HCKITIOYEHHEM
CllyyaeB, Korja rnojy4aTelb YCIyrH Jajl Ha 3TO CBO€ MHUCBMEHHOE COrjacue.
[Tonyuyarens Ycenyru uMeeT NMpaBO BECTH ayAuo / BUAEO (DUKCAUHMIO OKa3zaHHs
Ycnyru npu npeaaputenbHoM HHGopMupoBaHuH CiiykObl / KOHCYJIbTAHTA.

8.10. B cayuae, eciu okasaHue YCIyrH He yAaJloChb OCYIIECTBUTH HIIH
3aBepLIMTh 10 T[pUYMHE TexHUueckux npobneMm, Cuyxba obecneuuBaer
BO3MOXHOCTb €€ ITOBTOPHOI'O OKa3aHWs, NPU 3TOM YcCiIyra He Y4YMUThIBAETCH
MOBTOPHO.

8.11. ®akt okazanus Yciayru ¢ukcupyercs B JKypHaine M uUMeer
JOKyMEHTAalUMOHHOE MOATBepxkAeHre oOpaiueHus nosy4darenss Ycayru B CiayxOy
(neranu3aums TeneOHHBIX 3BOHKOB, CKPUHILOTHI CTPAHHULL, PEECTP IEKTPOHHbIX
oOpalleH!i, UHbIE JAOKYMEHTbI, NpeaycMoTpeHHble [lopsiakom npenocTaBieHUs
Ycnyr, npunateiM Opranuszanuen).

8.12. Uudopmanus, nony4eHHass KOHCYJIbTAaHTOM B XOJ€ OKa3aHUs Y CIyTH
u (umm) Cuoyx60oif B pamkax paboTbl, sBIsS€TCS KOHQHACHLMAIBHON U
npeacraniser cob0i nepcoHalibHble JaHHble. Pasrnainenue Takod MHOpMaLMH
3anperaercs, OO0A3aHHOCTh COOMIOAaTh KOHOUACHLUHAIBHOCTL HHGOOPMaLIUK
3aKperuiseTcs B TPYAOBBIX J0rOBOpax, JOKHOCTHBIX MHCTPYKLHUAX, MPakIaHCKO-
MpaBOBbIX JOTOBOpaX M MHBIX JOKyMeHTax OpraHu3aLuu.

8.13. Ouenka kayecTBa OKa3aHHOM YCIyrd MOXkeT OBITh I[POM3BE/EHA
HETIOCPECTBEHHO MOCIe ee OKa3aHWs, HO He MO3/Hee TpeX KaJICHAApHBbIX IHEH C
MOMEHTa OKa3aHusi Y CIIyru.

8.14. B cnyuae, ecad poauTelb (3aKOHHBIM [PEACTAaBUTEIIb) [MOCYMTAI
NpUcyTCTBHEe pebeHKa NpU INOJYyYeHHUH YCIyrd OOMNYyCTUMBbIM, HO B XOJ€ €€
OKa3aHHWS BBISCHHJIOCh, YTO OHO HexenatenbHo, Ciyxboit obecneuynBaroTcs
ycnoBus Ans npeObiBaHMs peOeHKa BHE [IOMELUEHUs OKa3aHHMs YCIyrd W
MPUCMOTP 3a HUM (ITPH HEOOXOAMMOCTH ).

8.15. B uensx poBeneHUss [0 MOTEHUMWANbHBIX TMoJy4aTened Ycayr
uHpopmanuu Ciyxba obecnieunBaer pasmelieHue MHGOpPMALMK O COAEPKAHWU
oKa3biBaeMbIX Ycuyr, ¢opmaTax M NOpsAIAKE MX [PEJIOCTaBIEHHUS, KOHTaKTax
Cnyx6bl Ha o(HUHMAIBHOM caiiTe B HMHPOPMALIMOHHO-TEIEKOMMYHHUKALHOHHOH
ceth «MHrepHer». Moryr OBITh Takke TMOATOTOBIAEHBI H OQOPMIEHbl B
noaurpaduy pasfgaToyHble MaTepHanabl ¢ WHGOpMaLMed s IMOTEHLHAIbHBIX
nosydyatesnen Yciyr.

Cayxba Takke MOKET co3/1aBaTh COOCTBEHHbIE IEKTPOHHBIE PECYPChl /isl
MH(GOPMUPOBAHHUA 110 BorpocaM 00 OKa3aHWHM YCIyr U NPUBJIEYEHUs Moydarenei
Yciuyr, ¢ cobmoaeHueM AeHCTBYIOUINX 3aKOHOAATEIbHBIX HOPM U BO3MOKHOCTBIO
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nojyyartensM YCIyr /JaTh OLEHKY KauyecTBa MpeJoCTaBleHHbIX YCIyr Ha
benepanbHOM nopraie «Pactumaeren.phy.

9. IMopsimok u GopMbI KOHTPOIIS 3a AEATEIBHOCTHIO PernoHanbHOM ci1ykObI

9.1. OrtBercTBeHHOCTh 3a pabotry PeruoHanbHOHW ciyx0Obl  Hecer
pykoBoauTens OpraHusanuu.

9.2. KoopnuHauuio aesTenbHOCTH 0a30BbIX OpraHu3alui OCYIIECTBIIAOT
CrelHaluCcThl PEruoOHAIbHOM CITykOBI.

9.3. Tekyumui KOHTpOJIb 3a COONIIOJEHHEM M MCIOJHEHMEM HACTOSIIENO
[TonoxeHus OCyLIEeCTBIAETCS MOCPEACTBOM ITPOLIEAYP BHYTPEHHEIO0 W BHEIIHEIO
KOHTpOJIS.

9.4. BHyTpeHHHI KOHTPOJIb NMPOBOAMTCS pykoBoauTesnem OpraHuzaluu U
Mnojpa3essieTcs Ha:

- OMnepaTUBHbIK KOHTPOJIb MO OOpalleHHI0 MYHHMIMIAIBHOIO MWK
PErMOHAJILHOIO OpraHa yrnpaBjeHUs 00pa3oBaHUEM, a TAK)Ke POJAMTEINS (3aKOHHOIO
NpeaCTaBUTENA);

- MTOTOBbIA KOHTPOJIb 10 UTOT'AM OTYETHOI'O MEPHO/A;

- TEMaTUYECKHH KOHTpPOJIb 0 peain3allii Kakoro-iubo HanpasieHUs
KOHCY/IbTHpOBaHUs (dopMa noimydeHuss oOpa3oBaHuUsi, BONPOCHI BOCIUTAHHUsS M
o0y4eHus, 3aluTa Npas JeTel U T.11.).

9.5. BHelwHUH KOHTpOJIb MO HaNpaBICHHAM J€ATENbHOCTH PernoHanbHOM
caryk0bl OCYLIECTBIISIOT jenapraMeHT oOpazoBaHus SpociaBckoi 001acTH MM
OpraHu3alyu, Ha/leJeHHbIe JaHHbIMU [TOJTHOMOYHUSIMH.

10. IlpaBa 1 00513aHHOCTH CreLUATUCTOB PernonanbHoM ciy:x0b!1 U
nostyyartenen Yciuyr

10.1. B xozme KOHCyIbTallMUd CIHEHUATUCT-KOHCYJILTAHT PernoHanbHOM
clly’)kObl OKa3bIBaeT WHGOPMALMOHHYIO [MOMOLLUb MOJyyYarear YCiIyrd, HO He
BBITTOJTHSIET 3a MOJy4aTesis Te WM HHbIE BUJIbI ACHCTBUH (HarpuMep, He 3anojHseT
(GOpMbl TOKYMEHTOB, XOTS MOYET OKa3blBaTh MMOMOIIb B HX 3alOJHEHHH, He
H3roTaB/IMBaeT KOMHU [JOKYMEHTOB [Js [ojy4daTtenss YCIYrd, He BeleT
NEepPEeroBOpoB C TPETbMMU JIMI[AMH OT HMMEHHM [ojydaTtens YCIyru, He
IpeACTaBseT UHTEPECH! Noyyarels Y CIyrd U T.1n.).

10.2. Ilpy HeoOXOAMMOCTH CHELMATUCT-KOHCYJIbTAHT PernoHanbHoOM
City0bl MOKET MUCHMEHHO HANpaBUTh HA aJpec IEKTPOHHOM MOYTHI MOTyYaTeNs
Yciyru HeobxouMble eMy HOPMaTUBHO-ITPABOBBIE U METOAMYECKHE JOKYMEHTEI,
a TaK)Ke CCBUIKM Ha 3JIEKTpOHHBIE pecypchl B ceTH «MHTepHeT», Ha KOTOPBIX
noJjiyyareib YCIYyTH MOXKET MOIY4YMTh HeoOXoaumyro HHQopMalmio. 3anuch Ha
3JIEKTPOHHBIE HOCHTENM WH(MOpMALMHK, NpeJloCTaBlIeHHbIE NojydyaTenem Y CIyri,
He ocyuecTsisercs. CnenuanucT-KOHCYJIbTaHT PerMoHanbHO#M ciykObl  He
FOTOBHT IIMCbMEHHBbIH OTBeT Ha oOpauleHHe noayyarens Ycuyrd, Ycayra
npejaocTaBisgercs B ycTHOM  Gopme. CHeLHaTUCT-KOHCYJIBTAHT  MOMKET
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OCYIIECTBUTh pacriedyarky HeoOxoaumol HHpopmaluu Ha OyMakHOM HOCHTEle
JUIS mostydartens YClyru B pasmepe S nuctoB ¢popmata A4.

10.3. Tlony4arens VYcayrm MoxkeT 0003Ha4MTh TeMy CBOEro 3arnpoca
3apaHee, B XOJ€ 3allUCH IS NTOTy4YEeHUs Y CIyTH MM HETMOCPEACTBEHHO B MOMEHT
Hayajla KOHCylbTallMM. PervoHanbHas ciyxba B Xoje 3allMCH JUIsS OKa3aHMs
Ycnyru MOXKET NpeasioKUTh 0003HAYMTh TEMAaTHKy KOHCYJIbTaUMH A Oonee
3¢ (hEeKTUBHOrO OKa3aHUs YCIYrd, OQHAKO HE J0JKHa TpeboBaTh MOAPOOHBIX
MUCBbMEHHBIX MpeABAPUTEIBHBIX OMUCAHUH MPOOIEMBI.

10.4. HNudopmanus, noJy4yeHHas CIEHUATIUCTOM-KOHCYIbTAaHTOM
PervonanbHo# ciyxObl B X0/Ie OKa3aHUs Y CIIyTH, sIBIsSeTCs KOH(PHACHLHATBHOW H
npeacrasnisier coboi nepcoHalbHble JaHHble. PasriamieHue Takod MHMOpMalLIMH
3anpelaercs, OO0S3aHHOCTh COOMOAaTh KOH(PUAEHIMAIBHOCTL HH(OpPMALIUU
3aKperUIseTcs B TPYAOBBIX J0roBOpax, JA0JKHOCTHBIX HHCTPYKLHMAX, IPakaaHCKO-
MPaBOBbIX  JIOTOBOpaX M  HHBIX JOKyMeHTax PernoHaibHOH  CIayxObl.
OcyliecTBieHHe 3allMCH XOJa KOHCYJbTallUM MO0 HHULMATHBE PernoHaibHOM
ciry0bl, THOO creuuaIucTa-KoHCyabTaHTa PernoHanbsHOM cimysxObl 3anperiaercs
no JOObBIM MOTHBaM (BK/IIOYas TNOBBIIIEHHE KBaJIU(HUKALMK CrelUaIucTa-
KOHCy/JbTaHTa PernoHanbHOM ciayxObl) 3a MCKIIOYEHHEM ClIy4aeB, Korjaa
noJsy4daresb Y CIyTH Aall Ha 3TO CBO€ NUCBMEHHOE COrlache.

11. Ilopsinok ¢puHaHCHPOBaHUS U UMYIIECTBO PeruoHaIbHOM CyKObI

11.1. Hcrounuku dopmupoBaHusi (UHAHCOBBIX pecypcoB PernonanbHOMH
CITyKOBblI:

- cpeacTBa obnactHoro Owjkera B BWAe CyOCHIMM Ha (PMHAHCOBOE
obecrieyeHue  BBHINOJIIHEHWSI  TOCYJApCTBEHHOrO  3a/laHMsi  Ha  OKasaHue
roCy/1apCTBEHHbIX YyCIyr (BbllosiHeHHe paboT) M CcyOCMIMM Ha HMHbIE LEIH B
ciryyasx H MOpsiIKe,  YCTAHOBIIEHHBIX [IpaBUTENBCTBOM obnactu,
MPeJOCTaBIsEMbIX  OpPraHM3alMM, HAa  KOTOPYH)  BO3JIOKEHbl  (YHKIHH
PernonanbHoOM Ci1yKOBI;

- cpeAcTBa (¢eaepalbHOro Owoaxera B BHIAE CyOCHAMM Ha OKaszaHue
YCIIYI' MCHXOJIOro-reJarorn4eckoi, MeToAU4eCcKOn M KOHCYJbTaTUBHOM MOMOLIH
pOIUTENSAM (3aKOHHBIM IIPEACTaBUTENIAM) ACTEH, a TaKKe IpakIaHaM, KelarluM
MPUHATE Ha BOCIIUTaHME B CBOM CEMbM JleTeH, ocTaBluuXcs Oe3 rornedyeHus: B
COOTBETCTBUH C IEUCTBYIOIIUM 3aKOHOAATEIbCTBOM.

11.2. Tlopsinok peuieHUss BONPOCOB MaTepHAJIbHO-TEXHUYECKOIO U
MMYILIECTBEHHOI0 XapaKTepa B OTHOLIEHUWH PernoHanbHOM ciyx0bl onpeaensercs
JIOKaJbHbIM HOPMATHUBHBIM aKTOM OpraHM3allid, Ha KOTOPYHKO BO3JIOKEHBI
GyHKUMH PeruoHanbHO# Cl1yKOBI.



YTBEPX/IEHO

MPUKa30M

nenapraMmeHTa oOpa3oBaHus
SpocraBckoi obnactu

OT 70 1A HEAT Ne 497/ L7 -CF

[TPUMEPHOE TTOJIOXKEHHUE
0 ciyx06e oKka3aHUs YCIyT CUXO0JOro-ne1arori4eckom, METOAMYECKON U
KOHCYJIbTATUBHOW MOMOIIIH

1.O01ue nooxeHus

- 1.1. [lpumepHoe nosnoxeHue o ciayx0de okazaHusi yCIyr NCHXOJIOr0-
MeJaroru4yecKor, MeTOAUYECKOM M KOHCY/IbTAllMOHHOM [OMOLIM (Jajiee —
[Tonoxenue) paspaboraHo B COOTBETCTBUM ¢ DenepaibHbIM 3aKOHOM OT
29 nexabps 2012 roga Ne 273-®3 «O6 obpa3zosanuu B Poccuiickon Peaepauun» U
B COOTBETCTBHH C METOAWYECKUMH pEKOMEHIALUMUSIMH [0  OKa3aHUIO YCJIyT
MCHUXOJIOTO-NeJarOrH4ecKOr, MEeTOAMYECKOW M KOHCYJIbTAaUMOHHOM ITOMOIIM
pPOAUTENSIM (3aKOHHBIM IPEJICTABUTENSAM) JE€TEH, a TaKKe IpakJIaHaM, KeIarllnuM
NPUHATH Ha BOCIIUTAHHE B CBOM CEMbH JIeTeH, OCTaBIIMXCH Oe3 noneyeHus
poaurenedi, B paMmkax ¢enepanbHoro npoekra «CoBpeMeHHas  LUKOJa»
HALMOHAJILHOTO npoekra  «OO6pa3zoBaHue», HaIlpaBJICHHbIE MUCBMOM
MunucrtepctBa npocseniedus Poccuiickoi ®enepaunu ot 17 HosOps 2021r. Ne
JAI-1997/07.

1.2. ITonoxeHue omnpenenseT NOpsJ0K CO3/laHUsA U JEATENbHOCTH CIykKObl
OKa3aHUs YCIyT ICUXOJIOro-rneaarorH4eckom, MeTOAUYECKONH U KOHCYJIbTaTUBHOM
[IOMOLIX POAMUTENSM (3aKOHHBIM MpPEACTaBUTE/SAM) JeTeH, a TaKxke rpaxaaHam,
KEeTalLIMM TPHUHATh Ha BOCIIMTaHHME B CBOM CEMbU AeTeH, ocraBluxcs 0e3
noneyeHus: poautenei (manee — Ciuyx6a) u paspaboraHo B uensx obecrneyeHus
coOmoneHus NMpaB rpakJiad B paMKax OpraHu3alliH Mpe0CTaBICHUS YCIIyT.

2. OCHOBHbIE MTOHATHUSA, UCIOJIB3YeMbIe B [lon0oxkeHnH

ba3oBast opranu3zanus — opranusauus SpocnaBckoit o6acTi, okasbiBarolas
YCIYTH MCUXOJIOr0-Neaarornyeckon, MeToAM4eCKOM U KOHCYIbTaTUBHON MOMOLLIH
poAUTENAM (3aKOHHBIM TIPEACTABUTE/ISAM) JIETEH, a TaK¥kKe rpaxaHaMm, Kelarolium
MPHHATH Ha BOCMHMTAaHWE B CBOM CEMbHM JeTeH, ocTaBlIMXCcA 0e3 noneveHwus
poauTesied, B3auMoJelcTBylowmass ¢ PernoHanbHOM cnyx00i Ha OCHOBe
COrjalleHHus O B3aUMO/IeHCTBUU

PervonaneHas ciyxba — rocymapcTBeHHasi obpa3oBaTelibHasi OpraHM3alius
(HIH ee CTPYKTypHO€ TMOJApasJieieHHe), PpaclojoKeHHas Ha TeppPHTOPHH
SpocnaBckoit obnacTy, SBISIOMIASCS SIPOM PErMOHAIBHOH CHCTEMbl OKa3aHHUs
MICHXOJIOrO-1eJarorH4eCcKOd, METOAMYECKOM U  KOHCYJBbTAaTHBHOW MOMOILM
pOAMTENISAM (3aKOHHBIM IPEJICTaBUTENSAM) AETei, a Takke rpaxkaaHaM, KelaroluM
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IIPUHATHL HAa BOCHMTAaHME B CBOM CE€MbHM JleTel, ocTaBlIMXcs 0e3 rnorneyeHus
pOAUTEIIEH, HanpaBlieHHas Ha WHQOPMHPOBAaHME B BOMPOCaxX pPa3BUTHA,
BOCIIMTaHUsA, OOyuYeHMss U COLMANU3allMHK; T[OJYyYeHHUs HHPOpMaLMU O
COOCTBEHHBIX IpaBax, NpaBax pedeHka B chepe oOpa30OBaHHA; MIAHHPOBAHUA
pPOOUTENAMU  (3aKOHHBIMH  MPEACTABHTENSIMH)  JEHCTBUH 1O  PELUEHHUIO
BO3HUKAIOLIMX [PH BOCIUTAHUM, DPa3BUTMM MU OOy4eHUH pebeHKa BOMPOCOB;
Oonpe/ie/ieHUs1 Iepe4yHs M IOpsAJKa BBINOJHEHUA HEOOXOAUMBIX OeHCTBHH
rpakJaHaMH, JKeJIalolUMMU ITIPHHATH Ha BOCIHTAHUE B CBOM CEMbHM JIETEH,
ocTaBLIMXCs 0€3 NoneyeHus poauTeeHn.

Cayxba — poneBasi cTpyKTypa 0©a30BOH OpraHW3alliM, CO3/aHHAs B LIEJISAX
OKazaHus YCIYyTH [ICUXOJIOTO-TIEAaroru4yecKom, METOUYECKOH H
KOHCYJIbTATUBHOM MOMOILLIM NMOTY4YaTeNsiM.

Ycnyra ncUxonoro-nefarorH4ecKor, MeTOAMYECKOW M KOHCYJIbTaTUBHON
NOMOIIM (Jaynee — Ycayra) — yciyra, OkKasblBaeMasi MojydaTresM (pOoAaUTElsM
(3aKOHHBIM IMpEACTABUTEISIM) JIeTeH, a TaKXKe rpa)JaHaM, HKeJJatollMM MPUHATh Ha
BOCITMTAHHE B CBOM CEMBbHM JIeTeH, OcTaBIIMXCs Oe3 mnorneyeHuss poauTenei) o
BOITpOCaM pa3BUTHA U 00pa3oBaHus (00y4YEHHUsS U BOCIIUTAHUs ) peOeHKa.

[Tonyuyarens Yenyru — poauTend (3aKOHHBIM IIpeICTaBUTENb) pebeHka,
rpakJIaHWH, KelalollWi MPUHATH HAa BOCIUTAHHE B CBOK CEMbIO pedeHKa,
ocTaBuIerocs 06e3 rnoneyeHUs poauTesed, UMEIOLIUi MOoTpeOHOCTh B MOTy4YCHUH
TICUXO0JIOr0-NeAarorndyeckom, MeTOIM4YECKON U KOHCYJIbTATHBHOM TOMOLLIH.

@enepanbHblii  NOPTA  HMHPOPMALMOHHO-TIPOCBETUTENBCKOH MOAACPKKH
poauTelnen «Pactumpnereid.pp» (nanee = (benepanbHbli nopTa
«Pactumuereit.pd») — uHDOpMALMOHHAs CHCTeMa OKa3aHUs HMH(OPMALUOHHO-
ITPOCBETUTEILCKOM, METOANYECKOW M KOHCYJIbTALlMOHHOM MOANEPKKH POAUTEISIM
(3aKOHHBIM TpEACTAaBUTENSIM) JIETeH MO BONMPOCAM HMX pa3BUTHS, BOCIHMTAaHMA,
oOyueHHss W couManu3anuu, obecrneyuBarollas B3aWUMOJECHCTBHE pPOAMTENIEH
(3aKOHHBIX NpeJACTaBUTENIed) C OpraHu3alMsMH, OKa3bIBAIOIIMMH  YCIYTH
[ICUXOJIOrO-NeAaroru4eCKol, MEeTOJUYECKOHM U KOHCYJIbTALlHOHHOW IIOMOIIH B
paMkax ¢denepanbHoOro npoekra «CoBpeMeHHas LIKO0Ja» HAalHOHAJIBHOIO MpOeKTa

«O6pa3oBanue», ©  crnocoOcTByomas  (GOPMHUPOBAHUIO  POAMTEIBCKOrO
coo01ecTBa.
Cnenuanucr CnyxObl (nanee — KOHCYJIbTAHT) — JIMLO, IPHUBIEYEHHOE

Cnyx6oii ans okazanust Ycayr, obnazaioniee COOTBETCTBYIOLIMMH 3HAHUSIMH,
HaBbIKaMH, KOMIETEHLHUSIMH, MMEIOIlee COOTBETCTBYIOIEEe OOpa3oBaHHE [ls
OKa3aHus YCIyrT.

Yeayrd OKa3bIBAalOTCS KOHCYJIbTAHTaMH: IIPUHATBIMM Ha paboTy Ha
OCHOBAaHHMU TPYAOBOIO JOrOBOpa, TMPHUBICYEHHBIMH K OKa3aHHIO YCIyr Ha
OCHOBaHMHM I'pa’KJaHCKO-IIpaBOBOIo J0roBOpa.

Cayxba NpPOBOJAMT HMHCTPYKT@K KOHCYJbTAaHTOB M O3HAaKOMIAET C
[Topsaxom npepocraBieHus Y ciyr, NpUHATEIM OpraHu3aluei.

B kauyecTBe KOHCYJBTAHTOB /ISl AUCMIETYEPCKOTO KOHCYIBTUPOBAHUS MOIYT
ObITh MpHBIeYeHB! oOyyaroluecss Mo oOpa3oBaTEeIbHBIM MPOrpaMMaM BBICLIETO
o0pa3oBaHMsA [0 HalNpaBIEHUSAM [OArOTOBKH «lICHMXOIOrMUYecKHe HayKu»,
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«O06pa3oBaHue u nejarorvyeckue Hayku», « ColMoIorus U counasibHas pabora»,
«lOpucnpyeHuus», yCHelmHo NpolIeAline MPOMEKXYTOYHYHO aTTeCTalUiO HE
MeHee 4yeM 3a JBa rojga oOy4YeHHUs, NPU YCIOBHM Yy4acTus B OOy4HaroLMx
MEPONPUATHAX IO BOMPOCY OKa3aHUA YCIYr [CHXOJOro-neaarori4eckomn,
METO/IMYECKOW H  KOHCYJIbTAIIHAOHHOW TOMOIIM  POJAMTENSIM  (3aKOHHBIM
NpeACTaBUTENSAM) JeTeH, a TakKe Trpaxk/aHaMm, JKeJarollUM [PUHATh Ha
BOCIIMTAHHE B CBOM CE€MbM JeTel, OCTaBLIMXCS 0e3 IONeYeHUs pOAUTeNIeH B
pamkax enepansHoro npoekra «CoBpeMeHHas IIKOJa» HALlMOHAJIbHOIO MpOeKTa
«O6pa3oBaHHe» C MOTy4YeHHeM cepTH(HUKaTa.

Komnerenuuu KOHCYJIbTaHTOB MO3BOJISIFOT obecrneuuBaTh UM
KBUTH(UIIMPOBAHHOE OKa3aHue Y CIlyT.

[lepeyeHb BO3MOXKHBIX JIO/DKHOCTEH, TpeOOBaHWH K KBaIUM(DHUKALKH,
KOTOpbl€ PEKOMEHAYeTCS NpU3HABaThb JOCTATOYHBIMM I KBalU(DHUKALMOHHBIX
TpeOOBaHWI K KOHCYJIbTaHTaM: JTIOObIEe JOKHOCTH Ie/1arornieckux paboTHHKOB
npogeccHOHATbHONH KBAIM(UKAIIHOHHON T'pyINIbl JAOJKHOCTEH MeJarori4eckux
pabOTHHKOB BTOPOrO, TPETHErO, HETBEPTOro KBAIM(PUKALIMOHHBIX YPOBHEH (3a
MCKJIIOYeHHeM KOHLepTMeiicrepa) B cOOTBETCTBUU ¢ «KBanugpukalnoOHHbIMH
XapaKTepUCTHUKAaMH JOJIKHOCTEH pabOTHUKOB 00pa30BaHMs», YTBEPKIAECHHBIMH
npukazoM Munsapascoupa3sutus Poccum ot 26 asrycra 2010 r. Ne 761H;
JOJKHOCTh  Tefarora-ficuxojora  (rmcuxosnora B chepe  obpa3oBaHuUs)
KBaTM(UKALIMKA, COOTBETCTBYIOIIEH MNpodeccHoHanbHOMY cTaHaapty «llemaror-
ncuxosnor (mcuxonor B cdepe o0Opa3zoBaHHUsi)», YTBEPKIAEHHOMY [PUKA30M
Muntpyaa Poccuu ot 24 urons 2015 r. Ne 514H; 10MKHOCTH — CHELHAIUCT 110
couuanbHOW  pabore, couManbHBI  pabOTHHK, COLMAIbHBIA  Mejaror,
IOPUCKOHCYJIBT U Op., KOMIIETEHUHMH KOTOPBIX 00ecne4uBarT YJIOBIETBOPEHHUE
3alpocoB MoJiyyarenedl YCIyrd Ha OKa3aHHe KOHCYJbTallMd B BOMpoOcax
pa3BUTHs, BOCNUTaHWs, OOyYeHMSs M COLHAIM3ALMH  JIETeH; [OJyYeHUs
WHpopMaMK 0 coOCTBEHHBIX MpaBax, npaBax pebeHka B cdepe obOpa3zoBaHuS;
IUIAHUPOBAHUS TpaXK/J1aH, JKeNalollMX NPUHATh HAa BOCMUTAHUE B CBOU CEMbHU
JeTed, ocTaBLIMXCSH ©Oe3 TIOoMmeYyeHHs PpOAWTENeH, AEHCTBHH IO pelIeHHIO
BO3HUKAIOLIUX NTpobiieM pebeHka.

B wmrar OpraHu3auuy MOryT BKIIKOYAThCS CIELMAIMCTBI Ui obecrnedeHus
TEXHUYECKON  MONAEep’KKH CpelACTB KOMMYHHKAIMH H  KOMIIBIOTEPHOTO
obopyznoBaHus, HeobxoauMeix i ¢GyHkupoHupoBaHus CiyxObl, a TaKKe
CIIELMAUCTBl s oOecrieyeHus: MepeBO3KH KOHCYNbTaHTOB CiyxObl  Npu
MPOBE/IEHHH BbIE3IHBIX OYHBIX KOHCYJIbTALUH (B ciyyae Hanu4uus y OpraHuzainuu
TpaHcnopTa).

3. Ilopsinok coznanus ¥ opranuzaius jaestenbHocTH Ciiysk0Obl

3.1. Cnyx6a B cBOeH 1eATEIBHOCTH PYKOBOJACTBYETCS:
= Koncturynus Poccuiickoit @enepanuu;

- ['paxanckuii kogekc Poccuiickoi ®enepanuu;
- Cemeiinblit konekc Poccuiickoii Menepannu;
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- MenepanbHbiil 3akoH Poccuiickoit @enepauuu ot 29 nexabps 2012 r.
Ne 273-03 «O06 obpazoBanuu B Poccuiickoii Menepaunn»;

- ®enepanibHbii 3akoH oT 24 uions 1998 r. Ne 124-03 «O6 oCHOBHBIX
rapaHTusx npas pebenka B Poccuiickoi ®enepaivmn».

= ®enepanpHbli 3akoH o1 27 wuions 2006 r. Ne [52-@3 «O
NEepCOHANIbHBIX JaHHBIX»;

- 3akoH Poccuiickoit ®enepauuu ot 7 despana 1992 r. Ne 2300-
«O 3ammre npap norpebuTenei»;

- MOA3aKOHHBIMA HOPMATUBHBIMH NPABOBBIMH AKTaAMH, NPUHATHIMK Ha
OCHOBAaHWH YKa3aHHBIX BBIIIE (eZepalbHbIX 3aKOHOB,;

- Va3 Ilpesunenta Poccuiickont @enepaunu ot 29 mag 2017 r. Ne 240
«O6 obbsaBreHun B Poccuiickoit @enepaunu Jdecsatunetus nerctsa B 2018 - 2027
rr.n»,

=]

= [TocranoBnenue [IpaButensctBa Poccuiickoir ®Pepepauuun ot 27
okTa0ps 2016 r. Ne 1096 «OO6 yTBepxkaeHUU IepeuHs OOLIECTBEHHO MOJIE3HbIX
YCIYT ¥ KpUTEPHEB OLICHKH Ka4yeCcTBa UX OKa3aHHA»;

- Pacnopsikenre [lpaButensctBa Poccuiickoid ®enepauun ot 23
auBapst 2021 r. Ne 122-p «OO6 yTBepXkJE€HHMH IUIaHA OCHOBHBIX MEPOIPHITHH,
NPOBOJAMMEBIX B paMkax [lecaTuneTus aercrTsa, Ha nepuona Ao 2027 roaa»;

- [Tpuka3 ['enepanbHoil npokypatypsl Poccuiickoi ®enepauun ot 29
aexabps 2011 r. Ne 450 «O BBegenuu B aedctBue MHCTpyKuuMu 110
JIeJIONPOM3BOJICTBY B OpraHax M YUYpexk/JeHMUsX [poKyparypel Poccuiickoi
Denepauun»;

- [Tucemo MunnpocBemenus Poccun ot 31 suBaps 2020 r. Ne MP-
88/07 «O MeToMKe OLIEHKH KayecTBa» (BMecTe ¢ MeToJMKOW OIeHKH KadecTBa
OKa3bIBaEMbIX HACEJIEHHIO YCIYT IMCHUXO0JIOrO-NeJarorn4yeckom, MeTOAMYecKOH U
KOHCYJIbTALIMOHHON TTOMOILLIH );

- [TocranoBnenuwe [ naBHOro rocysapcTBEHHONO CAHUTApPHOIO Bpaya
Poccuiickoii ®enepanun ot 28 gauBaps 2021 r. Ne 2 «O6 yTBepxkIeHUU
caHuTapHbIX npaBui1 U HopM CanlIuH 1.2.3685-21 «I ' urueHnyeckre HOpMaTUBLI U
TpeboBaHuA K obecrieyeHHIo Oe30macHOCTH U (MiiH) Ge3BPEeIHOCTH Ui YesloBeKa
(haKTOpOB cpebl OOUTAHUSY;

- nacioptr  ¢enepanpHoro - npoekra  «CoBpeMeHHas  LIKOJa»
HalMOHaJIbHOro npoekra «Obpa3oBaHue», yTBepKAEHHOro npesuanymom CoseTa
npu [Ipesunente PO no crparernueckoMy pa3BUTHIO MU HALIMOHAIbHBIM MTPOEKTAM,
npotokous oT 24.12.2018 Ne 16;

= METOJMYECKHEe PEKOMEHIAUMU [0 OKa3aHUIO YCIYr TCHXOJI0ro-
NeJarorHyeckor, METOAMYECKOM M KOHCYJbTALMOHHOW [OMOILUHM POJUTENSIM
(3aKOHHBIM Npe/ICTaBUTEIISIM) I€TeH, a TaKkKe IrpaxaaHaM, sKeJIaroLIMM IPHHATb Ha
BOCIIMTAHHWE B CBOM CE€MBH JeTeH, ocTaBIIMXCsA Oe3 MoneuyeHus poauTesei, B
pamKax (eaepanbHoro npoekra «CoBpeMeHHas LIKOJIa» HAlMOHAIBHOTO MPOeKTa
«ObpazoBanue» B 2022 r., HarpaBlIeHHbIe MHCBMOM MHHHUCTEPCTBA MPOCBEILEHMS]
Poccuiickoit @eaepauuu ot 17 HosOpst 20211, Ne JII-1997/07;
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- YCTaBOM M JIOKAJIbHbIMM aKTaMu 0Opa3zoBaTeIbHOro y4YpexIeHHs, Ha
6aze koToporo co3aana Ciyxba.

3.2. OcHoBHOM 1eNbI0 AesTeNbHOCTH ClyKObl AB/ISETCS CO3/aHUE YCIIOBHH
JUIs TIOBBILIEHHS KOMIIETEHTHOCTH poJaUTeNel o0y4arolmMxcs B BONpocax
00pa30BaHUA U BOCITUTAHMS.

3.3. PykoBoauTeNnb OpraHM3allid, OCYLIECTBIsIOLIEH 0OpazoBaTeIbHYO
JESATENBHOCTD, CAMOCTOATEIIEHO OINpeesIseT, U3/1aeT U yTBEpkKAaeT HE0DXO1uMbIe
JOKalbHBIE HOpPMaTHBHBIE akKThl (mpuka3 o co3gaHud CiayxObl, npukas 00
yrBepxkaenuu llonoxenus o Cayxbe, W Ap.), Ha3HayaeT pPYKOBOAMTEILA
(koopauHaTopa) CiyxObl, OTBETCTBEHHOIO 3a OpPraHW3alMI0 OKa3aHusi YCIyr u
B3aMMOJICHCTBHE OpPraHHW3alui U CHEeLHATIUCTOB-KOHCY/IbTAHTOB, y4YaCTBYIOLIMX B
nestenbHOCTH City:k0bl Ha JOrOBOPHOH OCHOBE.

3.4. PyxoBoauTens (koopauHatop) CiyxObl:

- Be/1eT/KOHTPOJIUpyeT BeaeHue JKypHasa yuera nouydareien Y CiIyru:

- BeIET/KOHTPOJIHPYET BeJeHue JXKypHana perucTpaluy 3arpocos;

- pacripeiesiseT 3ampochkl B COOTBETCTBHM C COJAEpKaHHEM JUIs
MOATOTOBKM KOHCYJIBTALIMH CIIeLIHATUCTAMH U ONpeie/IfeT CPOKH UX UCIIOIHEHHS

- NPUBJIEKAET B CIy4ae HEOOXOAUMOCTH CNELUATHCTOB-KOHCYJIBTAHTOB
U3 APYTHX OpraHu3alui U KOOPAUHHUPYET UX AeATeIbHOCTD;

- aHAIM3UPYET Pe3yIbTaTUBHOCTL JeATenbHOCTH CiyxObl B LieIoM H
OTZAENbHBIX crielHanucToB CiryKOBbI.

3.5. Undopmanus o wnamuuuu CayxObl, pexume padoTbl, MOpsaKe M
BO3MOXKHBIX (opMax MpeAoCTaBleHUs YCIyrd, CBEJEHMS O ClelHalucTax-
KOHCYJIbTAaHTax pa3MellaeTcs Ha O(QUUHUAIBHOM caiTe o¢UUMaIbHbIX CcanTax
opraHu3alMH, Ha 6a3ze kotopoi coznaHa Ciyx0a.

3.6. KonmugecTBO cCrelMallUCTOB, IpUBIEYEHHBIX K padote CrnyxOsl.
onpenenseTcs KaIpoBbiM cocTaBoM OpraHu3aluu.

Omuiara Tpyaa CneLMaTIuCcCTOB MOXET OCYLIECTBIATBCA C MCMOJIb30BaHHEM
CJIE/IyIOILIMX MEXAHH3MOB:

— BBEJICHHE JONOJIHUTEIBHBIX ILUTATHBIX €JMHHIl B HITATHOM paciucaHuu
MYHMIMNAIBHOTO OpraHa yrnpasieHusi o0pa3oBaHUeM M (MJIK) OpraHU3allkHm;

— MCMOJIb30BaHHE CTUMYJHUpYHOLIeHd dYacTd ¢oHaa 3apabOTHOM TUIaThi
MYHHLMIIAIBHOIO OpraHa yrpaBlieH|si 00pa3oBaHUEM U (UJIM) OpraHU3al|H.

3.7. Opranu3auusi, Ha 6a3e KOoTOpo# co3nana Crnyx6a BrpaBe NMPHUBIEKATh K
paboTe MHBIX CMELHATUCTOB Ha OCHOBAHHUH I'PaKIaHCKO-IIPABOBBIX JOTOBOPOB B
npejenax UMeroIIUXcs CPeaCTB.

3.8. B uensx opraHu3alMé U OCYLIECTBIEHHS YCIyr OpraHu3alus, Ha Oase
KoTOpo# co3naHa Ciy:x6a, MOXKET 3aK/IH04aTh AOTOBOPhI BO3ME3JHOIO OKa3aHMs
YCIYyr C OpraHd3alMsMH HWIH  CINEeLMATMCTAMHM, OKa3bIBAIOIIMMH  YCIIYTH
MICHXOJIOTO-T1€IarOrH4eCKOi, METOJMYECKOH W KOHCYJIbTaTHBHOW ITOMOILIH, B
npezenax UMerOIIUXCs CPE/CTB.

B joroBope ykaseiBaloTCS BHABI M 00BEM NpPeaOCTaBISEMBIX YCIYT,
YCJIOBHS, TpaBa U 0043aHHOCTH CTOPOH, a TaK)e JApyrue yCIOBHUs, ONpe/elisieMble
CTOPOHAMH.
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H3MeHeHHe U pacTOpKEHHE A0roBopa OCYLIECTBJISIOTCH B COOTBETCTBHH C
3akoHozareabcTBOM Poccuiickoit Penepanuu.

3.9. B gesrensHocT CayObl HCMONB3YIOTCS CIIEAYIOLIHE JOKYMEHTBI:

- [Tonoxenue o Ciyx0e.

- [Tpuka3 06 otkpeiTuu CiyKOBbI.

- XKypHau 3anucy Ha KOHCYJIbTALHIO.

- JXypHauibl yyeTa KOHCYJbTallU| CIIELHAIUCTOB-KOHCY/IbTAHTOB.

- ["'onoBo#t oT4YeT O pe3ynbTAaTUBHOCTH PabOTHI.

Cnyx06oi Bemercs AOKyMEHTALMsl COIJIACHO YTBEPXACHHBIM JIOKaIbHbIM
HOpMaTUBHbIM akTamM OpraHusalMH. KOTOPBIMH OINPEIENIAITCAs B TOM YHCJIE
MOPSIZIOK U CPOKH XPAHEHHUSI COOTBETCTBYIOLIMX JOKYMEHTOB.

3.10. I'lpu npoBeseHUH MeponpusTHii, opopmieHun nomeuieHui CiyxObl,
pa3paboTke HHOOpMaUMOHHBIX MaTepuanoB Cnyxba HCMONbB3yeT CHMBOJIMKY
PerroHansHOM  cHCTeMbl  OKas3aHMs  yCJIyr  [CHXOJIOrO-Tiearoru4eckom.
METO/IMYECKON U KOHCYJIbTATUBHOMN ITOMOLLH POAMUTEIISAM.

4. HanpaBneHus U NPUHLMIBI JesTenbHOCTH CiyKObl

4.1. Cnyx6a ocyllecTBIsSET ACSITEIBHOCTD 10 CIEAYIOIIMM HalpaBICHUIM:

= OKa3aHHe [ICUXOJIOTO-TIeAarorH4ecKo, METOUYECKOM 7
KOHCYJIbTaTUBHON [OMOIUM  POJMTENSIM  (3aKOHHBIM  MPEACTAaBUTENISIM) H
MOBBILLIEHHE WX KOMIIETEHTHOCTH B BOMPOCax BOCHUTAHUs, 00y4YeHHs U pasBUTHUA
pebeHka;

= MH(POPMUpPOBAHUE pOAMTENEeH (3aKOHHBIX MpejicTaBuTesield) 00
YUpEeKACHHUIX CHCTEMBI obpa3oBaHuA, KOTOpbIE MOryT 0Ka3aThb
KBaJIU(PULMPOBAHHYHO NTOMOIIb peOeHKY B COOTBETCTBHH C €r0 MHIAMBUAYaTbHBIMU
0COOEHHOCTAMH;

= npornaraHjia IO3WTHUBHOIO W  OTBETCTBEHHOIO  OTLUOBCTBA U
MaTE€pUHCTBA, 3HAYUMOCTHU POAUTEIBCKOrO MPOCBEIUEHUS, YKPEIUICHUS HUHCTUTYTa
CEMBH M JlyXOBHO HPaBCTBEHHBIX TPAJAULIUNA CEMEHHBIX OTHOLUEHHH;

- CONEHCTBUE CEMEHHOMY YCTPOWCTBY JeTeH, oOcTaBlIMXcs 0e3
MONeYEeHUst poauTened, npoduIaKTHKAa yTpaTbl J€TbMH  POAMTEILCKOIO
NOMNEeYEeHHUs;

o CBOEBPEMEHHOE OKa3zaHue npoeccHOHAIbLHON MCUXO0J0ro-
Ne1aroruyeCckon MOMOLLH )i IPEAOTBPALLEHHs KPU3UCHBIX CUTYaAllMi B CEMbE;

- JApyrde HalpaBJI€HHUs, B 3aBUCHMOCTH OT 3ampoca nojydaTenel
Ycenyru.

Hanpasnenuss nestenbHoctd Ciy:kGbl  MOTYT  KOPpPEKTHPOBAThCS B
3aBUCUMOCTH OT NOTpeOHOCTH nonyyarenei Y Ciyru.

4.2. Ilpunuunst aesareapHocTd CyKObl:

- JUYHOCTHO-OPUEHTUPOBAHHBIA Moaxoa K pabore ¢ JeTbMH U
pOJMTENSAMH (3aKOHHBIMHU IIPEICTABUTENSMHU );

= COTPYAHHYECTBO CyOBEKTOB COLMAJIBHO-TIEarOTUYECKOro
NPOCTPaHCTBA;



- OTKPBITOCTb CUCTEMbI OOyY€HHUsl U BOCITUTAHHMS.
5. [lopsnok okazanus Yciayru

5.1. Ycayra npexacraBiser cobGod pa3oByro nomoulb B (Gopme
JQUCTIETYEPCKOTO HIIM COAEP/KaTebHOr0 KOHCYJIBTUPOBAaHUSA, Ompoca ¢ 0OpaTHOM
CBA3bIO M0 BOMPOCAM pa3BUTHs, BOCITUTAHHUs, O0Oy4YeHHs W COoLlMaTn3alnu pebeHka
noxyvaresns YCIyru; njiaHdpoBaHUs NEWCTBUU rpaXkaaH, KeJarolMX MPUHATh Ha
BOCIIMTAHUE B CBOIO CeMbl0 pebeHka, ocTaBuierocs 0e3 onedYyeHust POAUTENIEH,
NPOBEEHUS MIPOCBETUTEIBCKHX MEPONPUATHH IS POAUTEIBCKOTO COOOILECTRA.

Jucneryepckoe KOHCYJNBTHPOBAaHME IMpeArnojaraeT oOKa3zaHue YCIyru
HHQOPMALIMOHHOIO  XapakTepa IO  BOMNPOCY  MOJIyY€HHs  IICHXOJIOro-
MeJarorHyeckoi, MeTONMYEeCKOW M KOHCYJbTAllMOHHOW TIOMOLUM B HHBIX
OpraHu3aLMsX.

CopepkatenbHOE KOHCYJIBTHpPOBAaHME MpeanonaraeT okasaHue YCiayru
MICUXO0JIOrO-NeAarorn4eckoi, MeTOAMYECKOH M KOHCYJIbTAllMOHHON IOMOLLH
Cryx60ii.

[IpoBenenre omnpoca ¢ 00OpaTHOW CBA3bIO [MpeArNoJiaraeT 3aroJHEHHUE
nojiyyarejeM YcCayrd TMCHXOJMAarHOCTHYECKOro, COLMOJOTMYECKOro M HHBIX
BHJIOB ONIPOCHHKOB, 110 HTOraM KOTOPOIo eMy NpejiocTaBisieTcsi oOpaTHast CBSI3b.

[IpoBeeHHe MPOCBETUTEIBCKHUX MEPONPHUATHH Ul  POIAMTENIHLCKOIO
coobliecTBa MpeanoiaraeT KOJJIEKTHBHOE OOCYKIEHHE BOMPOCOB MOCTPOEHHMs
rapMOHHYHBIX CEMEHHBIX OTHOIIEHUH, MPO(HIAKTUKH AETCKUX TICUXOJO0rHYECKHX
TpaBM, NPO(GHIAKTHKHA TPYAHOrO TMOBEJAEHUS JieTed M MX TOATNOTOBKM K
CaMOCTOSITEIbHON B3POCJION JKM3HM M JIp. C BblJa4yeH yyaCTHUKaM cepTH(HKaTa.
®opma JOKyMEHTa YTBEP/KIAETCS JOKalIbHBIM aKTOM OpraHM3allid OpraHu3aliMH,
Ha 6a3e KoTopoii co3nana PeruonanpHas ciayxoa.

5.2.  KoHkperHoe conepxaHue Yciayrd  (OKasaHHe  [ICHUXOJIOIO-
MegarorHyeckoi, MeToau4ecKor, KOHCYJIbTallMOHHOK MoMOIIH), Gopmar (o4HOe
KOHCY/IbTHpDOBaHHE, KOHCYJIbTHUpOBaHHWE 10 TeneoHy, KOHCYJIbTHUPOBAaHHE C
HUCIIOJIb30BAHHUEM JIUCTAHIIMOHHBIX TeXHOJ]OI‘Hﬁ) H  I[PpOAOJIZKHTEIIBHOCTL €€
OKa3aHusl OmpejensieTcs MpU OOpallleHHH 3a MOJyYeHUeM YCIyrd, UCXOAs W3
norpedbHocTeil ee mnomyyarens. CiayxO6bl He OKa3plBAlOT IOMOIIb JETAM.
MakcuMaibHO (B MCKIIOUUTENBHBIX ClTydasx) BO3MOXKHOE BOBIeYeHHE pebeHka —
ero IMpUCYTCTBHE B XOJ€ OKa3aHus YCIYrd ero poOAMTEeNsIM (3aKOHHBIM
IpEJICTaBUTENSIM), €CJIM HHBIM 00pa3oM HEBO3MOXHO OCYLLIECTBHTH NMPUCMOTP 3a
HUM BO BpeMs OKazaHusi Yciyrd. B ciyuae ecnu 3anpoc noaydarenss YcCiayru
NOJpa3yMeBaeT OKa3aHUE IIOMOLIM HENOCPEJACTBEHHO pebeHKY, KOHCYJIbTaHTBI
PasbACHAIOT MOPAJOK M YCIOBHS OKa3aHUS HEOOXOAMMOW MOMOLUM pebeHKy H
(MJIM) PEKOMEHYIOT 0OpaTUTHCS B COOTBETCTBYIOLLIME OpraHbl H OpraHU3aluy.

5.3. Yeayra Moxet ObITh OKa3aHa B cileayroumx Gopmax:

-OYHO (O4YHas KOHCyJbTaluus) — B nomeueHun CuyxObl, no mecty
NpoXUBaHUs/0OyueHusi pebGeHka rmosiydaTelns YCIyrd, a TakKe B paMKax
MIPOBE/ICHHST MEPOIPHATHH, CBS3aHHBIX C BOMpoOcaMHU oOOpa3oBaHHUS AeTed |
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obecriedeHHsi TCHXOJOTO-TIEeIarOrHuecKoro COMNPOBOXKAEGHUS HMX OOy4YeHHs W
BOCITMTaHUs, B cilydae ydyacTusi B HUX CiyxObl (Bble3Has O4Hasi KOHCYJIbTaLus )

-JIMCTAHIIMOHHO (JIMCTAHIIMOHHAsE KOHCYJbTalMsi)) — C TPUMEHEHHEM
UHGOPMALIHOHHO-TEIEKOMMYHMKAUMOHHBIX CETEed NpH OINOCPEJOBaHHOM (Ha
paccTOSIHMM ) B3aUMOJIEHCTBHY KOHCYJIBTAHTA C NOJyYaTeneM Y CiIyru;

- B (¢opmare MNUCbMEHHOTO OTBETAa Ha 3alpoc poJauTelled (3aKOHHBIX
npeacTaBuTesei), o006O03HAYEHHbIH B mpolecce Onpoca/ aHKeTHPOBAHHs/
TEeCTUPOBAHUSA;

- B (hopMe ydacTus B ceMHHape (BeOMHape) A/l pOAMTENIEH, ¢ Bblaayen
y4acTHHKaM cepTH(HKaTa.

54. Tlpu oOpaiieHdH 3a TMOJNy4YeHHEM YCIyrH pOAUTENH (3aKOHHBIC
Mpe/ICTABUTEINN ), TPAXIaHE JKeJalolllie MPUHATh HAa BOCIIMTAHHE B CBOM CEMBH
JeTel, ocTtaBlIMxcs Oe3 rnonedyeHus poauTenel Bnpase cOpPMYIMPOBATH 3alpoc
CaMOCTOSITENIBHO H/MJTH BOCIIOJIB30BaThCs Wi GopMyaupoBaHHs 3anpoca GopMon
THTIOBBIX BOITPOCOB.

5.5. Jna noaydyeHus Yciayrd  npeaycMarpudBaeTCsl  BO3MOXKHOCTB
npensapureabHOl 3anuckd B CiyxOy paznuyHbiMH criocobamu (TenedoH, caurT,
JJIEKTPOHHAS T[10YTa, COLMajlbHble CETH, JMYHO) C BO3MOMKHOCTBIO YKa3aHus
CBeJIeHMH 11 3anonHeHus XKypHana.

Jna nonydenus Ycenyru nomydaTend YCIyrd BIIpaBe He MpeJOCTaBIsATH
NepcoHalIbHbIE MAaHHBIE W IONYYUTh YCIYyry aHOHMMHO. B Takom ciyudae, B
KypHasie yka3bIBalOTCSI TOJBKO T€ OaHHbIe, KOTOpble COOOIIMII MOIy4aTelb
Yciuyru (¢ 3aHeceHueM OTMETKH «AHOHMMHO» B nojie XKypnana «®amuiaus Hms
OtyecTBO (MpM Hanu4uk) mnoaydarens Ycayru»). IlepcoHanbHble JaHHBbIE
COOMpAIOTCs, KOAUPYIOTCA U BHOCATCS B YTBEPIKACHHBIE /151 OOLLEro Mnojib30BaHus
pPErMCcTpallMOHHbIE H OTYeTHBIE JOKYMeHThl Ciy:KObl 104 OnpeaeaeHHbIM KOIOM.
IIpu stom Cnyxk6a opraHusyer ciyxeOHoe (He s OOILUEero MnoJb30BaHMA)
XpaHeHHe U 00paboTKy MepCcoOHaTbHBIX JaHHBIX.

[Tonyuarens VYcnyru o6o3HauaeTr TeMy CBOeEro 3ampoca B XOJe
npeaBapuTenbHOi 3anucH B Cinyx0y WM HENOCpeACTBEHHO B MOMEHT OKa3aHWs
Ycnyru.

5.6. Opranuzauuyn  pekoMeHayercss — obecrne4yuTb  BO3MOMKHOCTH
npexocraBieHuss Ycayru B TeyeHHe |0 KaneHJapHbIX OHeH CO  JIHSA
npeaBapuTenbHoH 3anucu B Ciryx0y.

[Ipy nonyuenun 3anpoca Ha okazaHue Yciayrd B JobOod ¢opme oT
noayyarens Ycayru, Cnyx6a uMeer npaBo onpejie/IuTh KOHCY/IbTaHTa, Haubosee
KOMITETEHTHOTO B OKa3aHWH Y CIIyIH.

Jonyckaercs oka3zaHue YCIyrm ee IOJy4yaTell0 HeNOCPEACTBEHHO B
MoMeHT obpartieHust B Cayx0y.

[Tonyyarens Ycenyru BrpaBe oOpaTHThbCs 3a OKa3aHWeM YCIYyrH BHOBb
KaXIbld pa3, KOrga y Hero BO3HMKaeT Takas noTtpeOHocTh. Paccmorpenue
Ka)KI0r0 HOBOI'O 0OpallleHHsl yYUThIBAETCS KaK OT/Ae/IbHas Y Clyra.

5.7. B ciny4ae npoBeneHHs OJHOBPEMEHHOIO KOHCYJbTHPOBaHHS OOOMX
pPOAMTENIeH WM TIpaX[aH, KeNaloIUX NPHHATh HAa BOCIHUTAHHE B CBOH CEMBH
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JIETeH, OCTaBIIMXCsA 0e3 MomeueHUs poJMTENel, 1Mo OAHOMY BOIpocy Yciuyra
3aCUMUTHIBACTCS B KOJUYECTBE OJIHOM.

[Ipu oxasanuun Yciayru obecrieurBaercs cobmojeHue TpeDOBaHMK K
3al[MTe [EePCOHANBHBIX JaHHBIX MpUH HX 0O0paboTKe, B TOM 4YHCIE B
UHGOPMALIUOHHBIX pecypcax, npeyCMOTPEHHBIX 3aKOHO/1aTe/IbCTBOM
Poccuiickoit @enepauuy B cepe 3alMThl IEPCOHATIbHBIX JaHHbIX.

5.8. B xone okazaHus YCIyrd KOHCYJIbTaHT HE BBINOJIHAET 3a MoJy4are/is
Veayrd Te WIH MHBIE BHABI JEHCTBUH (HampuMep, He 3amoiHseT (OpMbl
JIOKYMEHTOB, HE€ W3rOTaBIMBAeT KOIMHMU JIOKYMEHTOB, HE BEIET MNEPEroBOpPOB C
TPETbUMH JIMLIAMH OT MMEHH MojyyaTeis YCIyrd, He MNpeACTaBiIseT WHTEPECHI
nosyyartens YCiIyrd B opraHax M OpraHu3alusx U T.I1.).

KoHCYnbTaHT He TOTOBUT MUCHMEHHBIH OTBET 10 UTOraM OKa3aHUs Y CIIYTH.
KoHcynbTaHT BrpaBe OCYLIECTBHThH pacrnedyaTkKy HeoOXOAMMOM HH(OpMaLMUH Ha
OyMaKHOM HOCHTeJIe /ist TTostydaress Ycinyrd B oObeme 10 naTv JucToB opmara
A4, ecniu uHble 00BEMBbI He yCTaHOBJIeHbI [lopsiikomM mnpeaocTaBieHHUst Y CIYT.,
NpUHATHIM Opranu3aluei.

5.9. Ilo 3ampocy nmoaydatenss YCIyrd KOHCYJIbTAHT MOXET HalpaBHTh Ha
agpec yKa3aHHOW MM 3IeKTPOHHOM MOYThl HOPMAaTHUBHBIE IIPaBOBBIE aKThl U
METOAMYECKHE JOKYMEHTBbI, a TaKKe CCBUIKH Ha 3JIEKTPOHHBIE DPECYPCHl B
HHPOPMALIMOHHO-TEIEKOMMYHHKAaIHOHHON ceTH «MHTepHeT», Ha KOTOPBIX
noJiyyatesib Y CIyrd MOXKeT MOJIy4HTh He0OX0 MMy HH(OPMALIHIO.

5.10. 3anmuce Ha 2JIEKTPOHHbIE HOCUTENHW WHGOPMALIMU, NPEICTABICHHbBIE
nojiy4yareieM YCIyrd, KOHCYJIbTAHTOM HE OCYLUECTBIIAETCH, €CIIM HWHOEe He
ycraHoBieHo [lopsakom mnpepocraBineHuss Yciyr, NpHHATHIM OpraHuzaluen.
Ocy1uecTBieHHe ay/iMuo / BUIEO 3allMCH B XO/le OKa3aHus YCIyrd Mo WHULMATHBE
Cayx0bl MO0 KOHCYJIbTaHTA 3aMpeniaeTcs no JIObIM MOTUBAM, 3a UCKITIOYEHHEM
Clly4yaeB, Korja noJiydareib YCIyrd Jajl Ha 3TO CBO€ IHUCBMEHHOE COrjlacHe.
[Tonyuyatens Ycinyru uMeer npaBo BeCTH ayauo / BUAEO (DUKCALMIO OKa3aHMA
Ycnyru npu npeasaputenbHoM HHGopMUupoBaHUM Ciiy:KObl / KOHCYIbTaHTA.

5.11. B cnyyae, ecnu oka3aHHe YCIYyr'H He YyAaloCh OCYILIECTBHUTH HIIH
3aBepIIMTh IO TMpUYHHE TeXHHYeckux mnpodieM, Cnyxba obecneyusaet
BO3MOJKHOCTh €€ ITOBTOPHOI'O OKa3aHWs, NMpH 3TOM Yciyra He Y4YWTHIBAeTCs
HOBTOPHO.

5.12. ®axr okazanuss Yciayru ¢ukcupyercs B JKypHaie u  umeer
JOKYMEHTALMOHHOE TMMOATBEepXkAeHHe obpalleHus nosny4darens Yciayru B CinyxOy
(meranu3auus Tene(OHHBIX 3BOHKOB, CKPHHIIOTHI CTPAHHUL, PeeCcTp 3JIeKTPOHHBIX
oOpallleHHi, HHbIe JOKYMEHTHI, IpeaycMoTpeHHble [TopsiikoMm mpeaocTaBieHHsl
Yeayr, npuHATeIM Opranusaiuei ).

5.13. Uuadopmanus, noixyyeHHasi KOHCY/JIbTAHTOM B XOJI€ OKa3aHus Y ClIyru
u (unu) Coyx6oii B pamkax pabGoTbl, $BIsSeTCS KOH(PHACHUHAIBHOH |
npeacTaBiser coboi nepcoHanbHble AaHHble. Pasriamenue takod HHGOpMaLMu
3anpeniaercs, o00s3aHHOCTh CcOOMOAaTh KOH(HUIECHUHATBHOCTE HH(OpPMALUU
3aKperuisieTCsa B TPY/AOBBIX AOrOBOpPaxX, AOKHOCTHBIX MHCTPYKLMSX, IPaKIaHCKO-
MpaBOBBIX JOrOBOpax M UHbLIX J0KyMeHTax OpraHu3aluy.
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5.14. OueHka kayecTBa OKa3aHHOW YcIyrd MoxkeT ObITh MpOHU3BEICHA
HETIOCPECTBEHHO I0C/Ie ee OKa3aHUs, HO He IMO3/IHee TPeX KaJICHIapHBIX JHEH C
MOMEHTa OKa3aHHsA Y CIIyTH.

5.15. B cnyyae, ecn¥ poOAMTENb (3aKOHHBIH NpPEACTABUTE/b) IMOCHUTAI
NPUCYTCTBHE pebeHKa TpU TMONy4YeHWH YCIyTH [OMyCTUMBIM, HO B XOJe €€
OKa3aHHUs BBIACHWUIOCH, 4YTO OHO HexenarenabHo, CiyxOoi obecrnednBarOTCs
ycloBUSL 1N NpeObiBaHMS peOeHKa BHE IIOMEIUEHUs OKa3aHus YCIyrd |
IIPUCMOTP 3a HUM (IIpH HEOOXOAUMOCTH ).

5.16. B uensx pgoBeaeHHs OO TMOTEHHHWAJIBHBIX MoOJydaTeaed Ycayr
uHopmauun Cayxba obecrneduBaeT pa3melleHHe MH(OpPMALUU O COACPKAHUU
oKa3biBaeMbIX YcIyr, (opMarax M TMOpsKe WX MpeAoCTaBIeHHUsl, KOHTAKTax
Cnyx0bl Ha oduUHaIBHOM caiTe B MHGOPMALIMOHHO-TEIEKOMMYHHUKALMOHHON
cetu «MHTepHeT». Moryr ObITH Takke MOArOTOBIEHbBI U OG(OPMIIEHBI B
nonurpaguu pasgarodHble Marepuaibl ¢ MHGOpMalMed 18 MOTEHLHAIbHBIX
nosyyarenei Yciyr.

Cnyx0ba TakKke MOXET c0o3/1aBaTh COOCTBEHHBIE JIEKTPOHHBIE PECYPChl 171
MH(GOPMHUPOBAHUS N0 BOMpocaM 00 OKa3aHUMU YCIyr M NPUBJIEYEHUS MOJydaTelleH
Yenyr, ¢ cobmoaeHreM IeHCTBYIOLIMX 3aKOHOAATebHbIX HOPM U BO3MOXKHOCTBIO
nonyyatensM YCIyr JaTh OLIGHKY KadecTBa [peJOCTaBICHHBIX YCIyr Ha
¢denepansHOM nopraie «PactuMaeTe.pd».

6. [IpaBa 1 0043aHHOCTH CIELHAIIMCTOB M Moay4yarteaend Yeuayr

6.1. B xoze KOHCYJbTalMM  CIELMAIUCT-KOHCYJbTAHT  OKa3biBaeT
MHPOPMALIMOHHYIO TIOMOLIb MOJy4YaTeal0 YCIyrd, HO He BbINOJHAET 3a
nojayyarens T€ MJIM MHblE BHAbI JEHCTBHHA (HampuMmep, He 3amnoJiHAeT (OpMbI
JOKYMEHTOB, XOTS MOXET OKa3blBaTh IIOMOLIb B MX 3alOJHEHHH, HE
U3rOTaBlIMBaeT KOMMM [JOKYMEHTOB IJsi [ojayyaTenss YCIyrd, He BeleT
[IEPErOBOPOB C TPeTBUMM JIMUAMM OT MWMEHM [ojy4arens YCIyru. He
NpeACTaBlsieT HHTEpechl MoJly4yaTesnss YCIyrd B TIOCY/JapCTBEHHbIX OpraHax,
OpraHu3auusx U T.11.).

6.2. Ilpy HEOOXOAMMOCTH CHELUHATUCT-KOHCYIBTAHT MOMKET IHCbMEHHO
HalpaBUTh Ha aJpec 3JIEKTPOHHOM MMOYTHI oayyaress Y ClIyrd HeoOX0IUMbIE eMy
HOPMATHBHO-IIPABOBbIE U METOAWYECKHUE HOKYMEHTBI, a TaKxXKe CChUIKM Ha
3JIEKTPOHHBIE pecypchl B ceTH «MHTepHeT», Ha KOTOpBIX MOJdydareiab YCIyru
MOXET [MOJy4YUTh HeoOXoauMyIo HWHGOpPMaLHKIo. 3anuch Ha 3JIeKTPOHHbIE
HOCHTENHW  MH(pOpMalMK, MpeJOoCTaBleHHble Tojdy4arejleM  YCIyrd, He
ocymecTpagercs. CneuManucT He FOTOBHUT NMHCbMEHHBIH OTBET Ha obpalleHue
nojy4arens Yciyrd, Yciayra npenoctaBisercs B ycTHoM dopme. CrenuanucT-
KOHCYJIbTAHT JO/KEH OBITH BIpaBe OCYILIECTBHTh pacredyaTkKy HeoOXOauMOi
uHGopMauuu Ha OyMaKHOM HOCHTeNe IS Mojyyareins YcCiIyrw B pasmepe S
nucToB Gopmarta A4, eciiu Gosbliine 06bemMbl He ycTaHoBieHbl Cityx60i.

6.3. [Tonydarens Ycayru MoxeT 0003Ha4UTh TEMY CBOETO 3alpoca 3apaHee,
B XOJI€ 3aITMCH JUIs MOJYyYeHUs Y CIYyTd, WM HEIIOCPEACTBEHHO B MOMEHT Havaja
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KoHcynbTaiuu. Cinyxba B X0/1€ 3aMucH sl OKa3aHHUs Y CIIyT MOXKET NPeIOKNTh
0003HAYUTh TEMAaTHKy KOHCYJIbTaLMH 1y Oosee 3(PHEKTUBHONO OKa3aHWs
Venyrd,  ogHako He  JOMKHAa  TpeboBaTh  MOAPOOHBIX  MMCbMEHHBIX
NpeaBapUTeIbHbIX OMTUCAHUH TTPOOIEMBI.

6.4. UHdopmauus, noiayyeHHas CHELHUATHCTOM-KOHCY/IBTAHTOM B XOJI€
OKasaHWs YCIyrd, SABIgeTcs KOHQHUACHUMATbHOW M NpeacTaBiseT coboH
MepcoHalbHble JaHHble. PasrnamieHue Takod HHGOpPMALMM  3ampeuiaeTcs,
00s3aHHOCTh CcO0MIOAaTh KOH(PHACHUHATBHOCTE MH(OpPMALUHU 3aKperisercs B
TPY/IOBBIX JIOTOBOpAX, JOKHOCTHBIX MHCTPYKLUMSX, TI'PakKIaHCKO-TPABOBbIX
JoroBopax M MHBIX JokyMeHTax Cuyx0Obl. OcyliecTBieHMe 3anucu  Xoja
KOHCyJbTaUMK 1o wuHUuuuMatuBe CayxObl 1MO0 CHeuHalncTa-KOHCYJIbTaHTa
3anpelaeTcs 1Mo JHOOBIM MOTHBaM (BKJIKOYas TMOBBIIIEHHE KBalU(pUKALIMH
CIELUATTUCTA), 38 UCKIIFOYCHHEM CIIy4aeB, Korja noiy4aTesab YCIyrd Jail Ha 9TO
CBO€ MUCbMEHHOE COTJIacHe.

7. ITopsanok 1 GopMbl KOHTPOJIA 3a AesATeNbHOCTHIO CiyKObI

7.1.  OrtBercrBeHHOCTh 3a pabory CiuyxObl HeceT pyKOBOAMTEIb
MYHULIMIIAIBHOTO OpraHa yrnpasieHusi oopazoBaHueM U (uiu) OpraHu3aluu.

7.2. Koopaunanuto nesrensHoctd Cnyxk6  SlpocnaBckoi  obusiactu
OCYLLUECTBJISIOT CMELMANUCTEl PeruoHanbHOM CiryxObl.

7.3. Texkymmit KOHTPOIb 3a COOJIIOJACHUEM U HCIIOJHEHUEM HaCTOSLLEro
[Tonosxxenusi oCyLIECTBISIETCS MOCPEACTBOM IPOLEAYP BHYTPEHHETrO M BHELIHEro
KOHTPOJIS.

7.4. BHYTpeHHHH KOHTPOJIb NPOBOAUTCS PYKOBOAMTENEM MYHULIMIIATBHOIO
opraHa ynpaBlieHHA 0Opa30BaHHEM U (MJIM) OpraHU3alliy ¥ NoJApa3enseTcs Ha:

- OMNEpPaTUBHBIH KOHTPOJIb MO OOpallleHHI0 MYHHLMIAIBHOIO HIIH
PErHOHAIbHOTO OpraHa yrnpasjieH|s 00pa30BaHUEM, a TaKKe POAUTENS (3aKOHHOIO
NpeaCcTaBUTeNIA ),

- UTOTOBBIH KOHTPOJb 10 UTOraM OTYETHOI'O NEPUOAa;

- TEMaTUYECKUH KOHTPOJb MO peau3alliid Kakoro-iubo HarpaBiIeHHs
KOHCYJIbTHPOBaHHA (popMa momaydeHHss oOpazoBaHHs, BONPOCHl BOCIIUTAHUS H
oOyueHHs, 3alluTa IpaB AeTel U T.I1.).

7.5. BHemHHMHA KOHTpOJb IO HamnpaBleHUsM aAesitesibHOCTH CirykObl
OCYILIECTBIAOT  JAenapraMeHT  oOpaszoBaHus  SpocnaBckoi  obiactu U
MYyHHIIMIIAJIbHBIE OpraHel yIrpaBieHHss o0pa3oBaHMEM WIM OpraHW3alluy,
HaJeJICHHbIE JJaHHBIMH TTOJTHOMOYHUSIMH.

7.6. JlemaprameHT oOpa3oBaHus SIpocnaBcKOi 00NacTH M OpraHsl
yrpaBjieHHsi 00pa30BaHHEM OCYIIECTBIAIOT BHEIIHUH KOHTPOJIb MOCPEACTBOM:

~ B3aMMOJIEHCTBHSA C PErMOHAIbHBIM, MYHULMIAIBHBIM [EHTpaMu
OLIEHKH  KayecTBa 00pa3oBaHHUS IO  OTCJEKHBAHHIO  Pe3yJIbTATHBHOCTH
AESATETbHOCTH CIELMAIMCTOB-KOHCYJIBTAHTOB (AHKETHUpPOBAaHHE, OHJIAHH-ONpPOC B
cetd «MHTEpHETY);
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- aHanu3a  ofpameHudt M Kano®  poauTened  (3aKOHHBIX
npeAcTaBUTENeH) ¢ TMPUBICYEHHEM COOTBETCTBYIOLUMX  CIELMAIUCTOB U
OpraHu3alMii;

- NpPOBEJCHUST METOAUYECKUX MEPONPUITHH (KpYIJbIX CTOJOB [0
oOMeHy OIbITOM, MNpe3eHTaluul JesTenbHOCTH jaydmmx Ciyx0, npoBeaeHUs
Hay4YHO-IPAKTUYECKUX KOH(MEepeHLUUH W Ap.) MO HANpaBIEHUSIM JEATelbHOCTH
Cnyx06bI.



YTBEPX/IEHbBI
MPUKA30M

AcnapTaMeHTa 06pa’3OBaHH$l

Apocnasckoit obnacTu

OT TP /4 o2y No 57,/ 07 -Os5

®OPMbI JIOKYMEHTOB
CILy’KObI OKa3aHHsl yCIyT MCHXONOTO-MeIarorH4eckoi, METOAMYECKOH W KOHCYIbTaTHBHOM MOMOIIH B OPraHU3all1Hy,
OCYLIECTBJISIOIIEH 06pa3oBaTeNbHYIO JAeATEIbHOCTD

®opwma |

Kypnaa yyera obpameHnii rpaxian
33 OKa3aHMEM YCITYT MCHXOJIOrO-Tearoru4eCcKoM, MEeTOAMYECKON U KOHCYIbTaTHBHOM TIOMOIIM POANUTENAM (3aKOHHbIM

ocTaBILKXCS 6€3 noneyeHus: pojuTes e

Hazeanue yupeacoenusn

HpellCTaBHTeJ]HM) JIETEH, a TaKKe rpawmaanaM, XCIarUUM ITPUHATHL HA BOCIITMTAHHE B CBOU CEMbH JleTen,

Ne | ara MyHunmnanbHeri Homep tenedona Bo3spact pebenxa | Cosepxanu
n/m paioH poauTess poJuTeNs (3aKOHHOIO € 3anpoca
(3aKOHHOTO NpEICTAaBHTEISA )
[IPEJCTABUTEIA )
1 2 5 6

®.U.0.. 10/KHOCTD
CIIelHaIuCTA.
IIPUHSIBILIETO 3aBKY

®.N.0., 10IKHOCTD
crelHaiIncTa-
KOHCYJIbTaHTa
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0e3 noneyeHus poaHTeeH

Kypnana yyera
y4dera ycayr ncHxoJioro-nearori4ecKou, MeToJH4ecKoi H KOHCY/JIbTALHOHHOH NMOMOIIH POAHTENSAM (3aKOHHBIM
NpeACTABHTEISIM) 1eTei, a TaKiKe IPak/AaHaAM, KeJAIIIHM NPHHATH HA BOCIIHTAHHE B CBOH CeMbH JIeTeH, OCTABIIHXCS

Hazeanue yupexcoenus

®opma 2

Ne Hasgan | ®H | Ksan | Jlaraw | Jlara Bpems Mynuun | Karero | ®amuims Homep Dopma Oxa3nisact ¢-mail Jlava | Bospac | Temar | ®op | Pesyms | Cren | Tloa
nn He 0, ubH | Bpema | okasa | oKazawus | nNankHBIR pus M Tenehona NPOBENCHH co noayuarens | BHeCeH T Hka MYJIH Tar CHb | IHChb
Ga3oBo | cneil | KamM | 3anMcH | Hus Yenyrm panoH poauTe OTYECTBO 3AKOHHOTO A KOHCY/IbTalLl VYeayru wa pebenk | okasad | poea | oka3aH | yaos | cneit
i Hau El na Yeay 3aKOHHOT newn (rpu NPEICTABHT | KOHCYJAbTaLl Ha CBC/ICH a i Ka Wil JETB | MM
opranu | cra- | cneu | okasam ™ 0 HAIHYHH) ens Hu nosTopo’ Hit Ha Yeayr | sanp | yenyrw | oped | cra
JallHH | KOHC | ManM ue npeacTas nonyvarens noprain " oca | (pekoM | Hoct
yaeT | cra Yeayr HTena Veayru «Pacu (KoHCY | poaM | eHaauM "
4HTA | KOHC " (npu M JAbTald | Tene n) noay
YIbLT HEREETT] JieTeh H) ] vare
aHTa | (npH CBE/CHMIA) p» na
npeasa yeny
PHTCIL '
HOH
3AIHCH
)
3ANHCH




®opma 3
AHKeTa y/I0BJIETBOPEHHOCTH NMOJIy4YaTe/ e yeayr

YBaxkaemMblH poaHTeIb!

Bl nosny4uian KoHCyIbTaLMIO 10 HHTEpecytoleMy Bac Bonpocy.
Jlata DaMunus crielMaTucTa-KOHCYJIbTaHTa
Ouenwute, noxany#cra, Ka4eCTBO YCIIyrH, OTBETHB HA HECKOJILKO BOIIPOCOB.
Orseuas Ha Bonpoc, Ha Kane oT | (MHHHMalbHOE 3Ha4YeHHe) 10 5 (MakcuMasibHOe 3HaYeHHe) 6ajioB OTMEThTE HYKHYIO

uudpy.

1. Bame MmHeHHe 0 NPOBeACHHOH KOHCYJIbTAIIHH - )
becnonesna | | \772 |3]4]5 | Ouenb nojie3na N
2. Cunraere Jin Bbi, uTo nosryyennas nn?gopmauml coorBeTcTBYeT Bamemy 3anpocy
~ Hecootpetctyer | | I 2 1314 I 5 Tﬂongpﬁcru,}o ) COOTBETCTBYET

3. Iocoseryere jin Bbl 10100HY0 KOHCYALTAUMIO IPYTHM poanTeam?

| Her| 1 [2[3[4[5[fa
4. Kak Bbl oueHuBaere cTenenh KOPPEKTHOCTH H BHHMATEJILHOCTH KOHCYILTAHTA 110 OTHOIIEHHIO K Bam?
HHBKO[ I L2 | 3 | 477]‘5 IiBbICOKO

S. Eciin Bbl moayuynim yeayry B aucraHuuonnoii ¢gopme (nmo teaedony, ckaiiny), kak Bbl ouenuBaere
Ka4eCTBO CBA3H/TeXHHYECKOro obecrneyenus?

B Husko| 1 | 2 13|45 | Boicoko 7
6. Ycrpausaer sin Bac cucrema npeBapHTe/IbHOM 3a1IHCH HA KOHCYJILTALHIO?

7 Husko | | | 2 | 3 [ 4 ] 5 |Bmcoxo o
7. KakoBbl Bamm npeinokeHHss M 3aMeuaHMsi 110 OPraHH3alMH  KOHCYJbTAIHOHHBIX  YCIyr
poauTeasm? Hanuumre




