PaccmoTpeHO Ha 3acefaHuu Ka3om
negarorunyeckoro coeta MY LleHTp «Copgeinctaume» TBMe» oT 03.07.2017 Ne 94 a/
npotokon Ne 3 ot 28. 06. 2017 T. bnaHk

MyHuuMnansHoe yupexgeH!?
LLeHTp ncuxonoro-negarornyeckomn, MegnLMHCKOM
1 coumnansbHol nomouwm «Coaencremne»

MonoxeHwne
0 NMopsAKe paccMOTPeHMs obpallleHnii rpaxaaH B MY LLeHTp ncuxonoro-negarormyeckomn, MeuLUHCKON 1
counanbHoi nomowmn «CogenicTeune»

1 O6uWwme NONOXKEHUS

1.1. HacTtosllee nonoXxeHne paspaboTaHO B COOTBETCTBUN C

- KoHcTUTyumeli poccuiickoin ®egepaymm:

- ®epepanbHbIM 3aKOHOM Poccuiickoin ®egepaunn « O nopsgKe pacCMOTPEHMS 06palleHNA rpaxaaH
Poccuiickoin ®egepaummn» oT 02 mas 2006 r. Ne 59-03:

- ®efepanbHbIM 3aKOHOM OT 27.07.2006r. Ne 152-®3 «O nepcoHanbHbIX faHHbIX»:

- ®epepanbHbiM 3aKoHOM OT 09.02.2009 Ne8-d3 «O6 obecnevyeHuMnM pocTyna K WHGopmauum o
[eATeNIbHOCTU rocyapCTBEHHbIX OPraHoB U OPraHoB MeCTHOr0 camoynpaB/ieHNsA»:

-®efepanbHbIM  3aKOHOM 0T 27.07.2006 Ne 149-®3 «O6 wuHGpopMauun, WHHPOPMALUOHHbIX
TEXHOMOMMAX MO 3aluTe nHPopmaLnmn;

-yka3om [pe3npgeHta Poccuitickoin depepauymm oT 17.04.2017 Nel71l «O MOHUTOPUHTE WU aHanuse
pe3ynbTaToOB PacCMOTPEHMS 06palleHnid rpaxaaH 1 opraHusaLuniix».

1.2. OpraHusayma paboTbl C MNUCbMEHHbIMW U YCTHbBIMU O6palleHUAMM TrpaxgaH B MYHUUUNanbHOe
yupexeHue LleHTp ncuMxonoro-negarornyeckon, MeauLMHCKON M coumanbHO nomowm «CopgericTeme»
(manee - LleHTp), a TakxXe C 06palleHUAMMN rpaxaaH Ha calT LleHTpa fonkHa obecneymBaTb HeO6XOAUMbIe
YyCNoBUSA A8 OCYLLeCTB/eHUS MNpPeAoCTaB/eHHOro W rapaHTUPOBAHHOro rpaxpgaHam KoHcTutyuunein PO
npasa o6paLlaTbCs C NPeAOXEeHUAMN, 3aaBNEHUAMU U XanobaMun B MUCbMEHHON 1 YCTHON hopme

1.3. PaccnegoBaHue HapyLlieHWIA HOPM MNPOGecCMOHAaNbHOMW 3TUKWM MNejarornvyeckuMm paboTHMKOM LleHTpa
MOXEeT ObiTb NPOBEAEHO TONbKO MO MOCTYNMBLUEA HAa Hero 060CHOBaHHOW >kanobe, MOAAHHON B
NMUCbMEHHOI (hopMe.

1.4. Ans uyenein HacToswwero MonoXKeHNs UCMNONb3YOTCA CNeaytoLl e OCHOBHbIE TEPMUHbI;

1) obpalleHne rpaxgaHuHa (panee - obpalleHWe) - HanpasfeHHble AO/MKHOCTHOMY nuuy LleHTpa B
NMUCbMEHHOW (opme mAn B (hopMe 3M1eKTPOHHOr0 [LOKYMeHTa NpeffioXeHue, 3asaBneHue WAn xanoba, a
TakKXXe yCTHOe obpalleHune rpaxjaHuHa,

2) TMNpefnoXeHWe - peKOMeHjauumsa rpaxAaHuHa, HanpasfieHHas Ha Y/yylweHue [eATe/IbHOCTH
LleHTpa;

3) 3aaBneHne - npocbba rpaxpaHuMHa O COAEWCTBMM B peann3auum ero KOHCTUTYLMOHHbLIX MpaB M
CcB00OOJ MM KOHCTUTYUMOHHbLIX MpaB U cBo6oj Apyrux nuuy, nmbo coobuieHne O HapylweHUW 3aKOHOB U
MHbIX HOPMAaTMBHbLIX MPaBOBbIX aKTOB, HefoCTaTkax B paboTe Konnektusa LleHTpa, nnbo KpuTuka
feAaTenlbHOCTN paboTHMKOB LieHTpa;

4) anoba - npocbba r paxjaHuHa 0 BOCCTAHOB/IEHUW WM 3alUTe ero HapyLlleHHbIX npas, cBO6O[
WK 3aKOHHbIX UHTepecoB 60 Npas, CBO6GOA MM 3aKOHHbLIX MHTEPECOB APYTUX vl

MoBTOPHbLIMK cyMUTalOTCA 0bpaLLleHuns, NOCTynMUBLIME OT OAHOIO U TOrO Xe iua no 0g4HOMY U TOMY
)Ke BOMPOCY ec/in CO BPEMEHM MOJAYN MEepPBOro UCTEK CPOK PacCMOTPEHUA WK 3afBUTENb He YA0BNEeTBOPEH
JaHHbIM eMy OTBETOM. MncbMa OAHOr0 1 TOFO XKe nla 1 No 0O4HOMY M TOMY XXe BOMpoCy, NOCTYNuBLUNE [0
NCTeYeHNa CPOKa PACCMOTPEHUA, CHUTAIOTCA MEPBUYHBIMMN.



AHOHUMHBIMW CYMTAIOTCSH NMUCbMa FpaXKaaH 6e3 ykasaHus hamunuum, agpeca, CnefoBaTelbHO, Takue
obpaleHuns 6ynyT octaBaTbca 6e3 oTBeTa.

2. OpraHusaumsa genonponsBoacTea

2.1. OTBETCTBEHHOCTb 3a OpraHu3auuil U COCTOAHWE [eNoNpPou3BOACTBA NO MUCbMaM W YCTHbIM
obpauieHnam rpaxaaH Hecét gupektop LieHtpa. OTBETCTBEHHOCTb 3a COCTOAHWE [e/loNnpou3BOACTBA
no NMCbMaM Y YCTHbIM 06paLLeHUsiM rpaxaaH HecéT, cekpeTapb LieHTpa.

2.2.MNMpuHATWE peLlleHUs MO pacCMOTPeHMI0 obpalleHui rpaxhaH OCYLWeCcTBAAETCA AUPEKTOPOM
LleHTpa.

2.3.HenocpefCTBEHHOE WCMOMIHEHME NOPYYEHWUIA MO pe3y/nbTaTaM pacCMOTPeHUs obpalleHnin rpaxgiaH
OCYLLECTBNAETCA 3aMecTUTeNns My aupektopa LleHTpa, pyKoBOAUTENAMU METOAUYECKUX 0ObeAUHEHWU,
nejaroraMy - MNcuxosioraMmu, yuyutensaMu-gedektonoramun, ydutensMmu-noronefamu, CoumanbHbIMK
negaroramy, KOTOpble, TMpPeAoCTaBNAT HeoOXOAMMYK UMHGpopMayuto Mo (akty obpalweHus,
0(hOPM/IEHHYIO B BMAE CNYXXEOHOW MM 06BACHUTENbHOW 3aMnUCKN.

2.4.M"ncbMeHHOE o6pallleHne NoAneXxnT 0653aTeNbHOW perncTpauum B TeYEHME TPEX AHEl C MOMEHTa
noctynneHns B LleHTp fenonpou3BoAuTeNeM, OTBETCTBEHHbIM 3a BeJeHWe [eNonpou3BOACTBA B
XypHane yuera.

2.5. Jenonpou3BofAcTBO MO 06palleHUaM rpaxpaH BefeTcs OTAeNbHO OT  ApYyrux BUAOB
penonpoussogcTtea. MNMucbMa rpaxgaH nocfie peructpaumm n ohopMaeHUs pe3ontounm gupekTopa
LieHTpa nepefarTca Ha UCMOJIHEHWE COOTBETCTBYHOLLEMY LO/KHOCTHOMY NULLY.

2.6. MuncbMeHHOe ob6pallyeHne, cofepyKallleil BOMPOCh!, pelleHre KOTOPbIX He BXOAWUT B KOMMETEHLMIO
avpekTopa LleHTpa, HanpaBnsieTcs B TeYEHMe CeMU [HEW CO AHS perucrpauum B COOTBETCTBYHOLLUIA
opraH [Aff pelleHns MNOoCTaBfieHHbIX B 00palleHnn BOMNPOCOB C YBELOMJIEHWEM TpPaXAaHWHa,
HanpasMBLUEro obpalleHme.

2.7. NMuncbMeHHOe obpalleHne, NocTynuBlLee B 06pa3oBaTe/lbHOE yYpexzeHue,, paccMaTpuBaeTcs B
TeyeHune 30 AHEN CO AHA pernctpaumm.

2.8. B UWCKNKOUMTENbHbIX Ccly4vaax AupekTop LleHTpa BnpaBe MpoAAnTb CPOK PacCMOTPEHUS
obpalleHns He 6onee yem Ha 30aHeR, yBeJOMMB 06 3TOM rpakjaHWHa, HarnpaBUBLLEro obpalleHue.
2.9. O6palyeHune, NocTynueLlee J4O/MHKHOCTHOMY /INLY B COOTBETCTBUM C €0 KOMMETEHLMENR, NOLNEXUT
0643aTe/IbHOMY PacCMOTPEHUIO

3. MpaBa rpaxjaHnuHa npu pacCMoTPeHUn o6paLleHns

3.1. Mpun paccMoTpeHUn 06paLLeHNs LOMKHOCTHLIM INLOM FpaX4aHWH MMeeT Npaso:

npeAcTaBNATb AONONHUTENbHbIE JOKYMEHTbI U MaTepuansl NM60 06pallaTbCs ¢ NPocb6oi 06 nx
NCTpeboBaHMM, B TOM YUC/Ee B 3/IEKTPOHHON (hOpME;

3HaKOMUTBLCA C JOKYMEHTaMU W Matepuanamm, KacarLnumMmncs pacCMOTPeHnUs obpalleHns, ecnu
3TO He 3aTparuBaeT npasa, CBOOO/bI M 3aKOHHbIE MHTEPECHl APYIUX NNL;

nonyyaTb MWCbMEHHbIA OTBET MO CYyLIeCTBY MOCTaB/EHHbIX B o06paleHn BOMPOCOB,
yBeOM/IEHME O Nepeajpecayum NMCbMEHHOro obpalleHns B rocyfapCTBEHHbI OpraH, opraH MecTHOro
camoynpaBfieHUs UM AO/HKHOCTHOMY ULy, B  KOMMETEHUMIO  KOTOPbIX BXOAUT  pelleHune
MoCTaB/IEHHbIX B 06paLleHn BOMpoCoB.;

obpallaTbCs € Xanobol Ha NPUHATOE Mo 06paLLeHNIO pelleHne UAKn Ha gelicTeue (6e3aelicTBue)
B CBf3W C paccMOTpeHVeM obpalieHus B afMUHUCTPATUBHOM W (unn) cypebHoOM mnopsigke B
COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuitickoin ®epepaunu;

obpallaTbCs C 3a9B/IEHNEM O NpeKpaLLeHMn pacCMOTPeHMS obpaLLeHuns.

4. MapaHTUM 6e30MacHOCTU rpaxkgaHMHa B CBA3W C ero obpalieHnem

4.1. 3anpellaeTcs npecnefoBaHne rpaxjaHnHa B CBA3W € ero obpalieHneM B roCcyapCTBEHHbIA OpraH,
opraH MeCTHOro camoyrnpaBfieHuUs WU K AOSIHKHOCTHOMY NMLY C KPUTUKOW AeATeNIbHOCTU YKa3aHHbIX
OpraHoB WM JO/MKHOCTHOIO nnua N1bo B LensxX BOCCTAHOB/IEHUS WM 3alMTbl CBOMX Npas, cBO6OA K
3aKOHHbIX MHTEPeCcoB NGO Npas, CBOOOA M 3aKOHHbIX NHTEPECOB APYrnx uL,.

4.2. lMpu paccMoTpeHMM obpalleHWs He [OMYCKaeTcsa pasrfalleHue CBeAeHWid, cofepXalmnxcs B
obpalleHnn, a TakKXe CBeAEeHWUN, KacalolMXCA YacTHOM XM3HU TFpaxaaHWHa, 6e3 ero cornacusa. He



SIBNSIETCS pasrfalleHnemMm CBeAeHWid, CcofepXaluxcsa B 06palleHWn, HanpaBreHWe MNUCbMEHHOro
obpallleHns B rocyAiapCTBEHHbIV opraH, opraH MecTHOro caMoynpaBieHus UK AO/MKHOCTHOMY Ny, B
KOMMETEHLMIO KOTOPbIX BXOAUT pelleHne NocTaB/IeHHbIX B 06paLleHn BOMPOCOB.

5. Tpe6oBaHMSA K NMCbMEHHOMY 06paLLLEHWNIO

5.1. M'paxaaHWH B CBOEM MWUCbMEHHOM O6palleHUn B 06s3aTelbLHOM NOPsAKe yKasbiBaeT (hamuuio,
MM, OTYECTBO COOTBETCTBYIOLLEN0 AO/MKHOCTHOIO Nnua, NM60 AOMKHOCTbL COOTBETCTBYHOLLErO /1MLa, a
TakXKe cBOM (hamMunui, mMms, 0T4ecTBO (MOC/NEfHEe - NPW HaAM4yMK), NOYTOBLIVA agpec, NO KOTOPOMY
AOMKHbI OblTb HampaB/feHbl OTBET, YBEAOM/IEHMWE O nepeajpecauny o6palleHns, u3naraet cyTb
NPeANoXKeHUs, 3asBNEHNSA UK XKanobbl, CTaBUT NINYHYO NOANWUCH W [aTy.

5.2. B cnyyae Heo6x04MMOCTI B MOATBEPXKAEHME CBOMX AOBOAOB rpaXKAaHUH npunaraeT K
MUCbMEHHOMY 06paLLeHNI0 JOKYMEHTbI U MaTepuanbl 1M60 UX Konuu.

5.3. O6pallyeHme, NOCTYNMBLLEE AOMKHOCTHOMY NULY B (hOpME 31eKTPOHHOIO AOKYMEHTa, MOANEXUT
pacCMOTPEHMIO B MOPsAAKE, YCTaHOBMIEHHOM HacToAwMMm ®PefepanbHbiM 3aKOHOM. B obpaleHun
rpakgaHuH B 0643aTeNlbHOM MOPSAAKE yKa3blBaeT CBOM (amMuIMIO, MMS, OTYeCTBO (MocnefHee - npu
Hanmuun), agpec 3MeKTPOHHOW MOYTbI, eciv OTBET AO/HKEH ObiTb HanpaBfeH B (hOPMe 3/1eKTPOHHOI0
AOKYMEHTa, W MOYTOBbIA agpec, ecnn OTBET [O/MKEH OblTb HamnpaBfieH B MUCbMEHHON opme
paxjaHWH BNpaBe MPUIOXUTb K TakoOMy 06palieHUu0 HeoOXOAuMble LOKYMEHTbl UM Matepuansl B
3NEKTPOHHON (opme NMBO HanpaBWTb YKasaHHble AOKYMEHTbI M MaTepuanbl UM WX KONMUKU B
NMUCbMEHHO (opMme.

6. MopAKoOK ohopMeHUs, NpuemMa n pacCMOTpeHUs obpalleHnin Yepes cepBuc «ObpaLLeHnsa Ha
canT»

Cepsuc «ObpalleHns Ha caiT» ABNAeTCA AONONIHUTENbHbLIM CPeLCTBOM A/1A 06ecrneyeHuns
BO3MOXHOCTM o6paLleHnin rpaxaaH B LieHTp.

6.1. Ob6palyeHuns, HanpaB/eHHbIe B 3/1eKTPOHHOM BUfe Yepe3 ohuumanbHblin caiT LieHTpa,
PErncTPUPYIOTCA N paccCMaTpmUBarOTCA B COOTBETCTBUM C HACTOALWMM [1010XKEHNEM.
6.2. B obpalleHun rpaxpaHuH B 0653aTeNbHOM NOPsAAKe YKa3blBaeT CBOM (haMuinio, UMs, 0THECTBO
(Npn Hannunn), agpec 3NeKTPOHHON NOYTHI, €CIM OTBET JO/MKEH ObITb HanNpas/eH B hopme
3M1EKTPOHHOI0 AOKYMEHTa, W NOYTOBbIN afpec, ecv OTBET JO/KEH ObITb HanpasneH B MUCbMEHHON
thopme.
6.3 [lepen OTNPaBKOM 3NEKTPOHHOr0O 06paLleHns rpakjaHnHy Heo6Xo0aMMO NPOBEPUTH
NPaBUIbHOCTb 3aNO/HEHUS aHKETbI.
6.4. B cnyyae BHeCeHUs B aHKETY HEKOPPEKTHbIX UIN HeJOCTOBEPHbIX AaHHbIX (B MONAX, ABNAOLLUXCA
0653aTeNbHbIMW NS 3an0/IHEeHNA) OTBET Ha obpalleHue He JaeTcs.

6.5. Ob6paleHre MOXeT OblTb OCTaBNEHO 6e3 0TBeTa MO CYLeCTBY C YBEAOM/IEHNEM 3asBUTE
0 NPUYMHAX NPUHATUA TaKOro peLleHuns, ecnu:

- B HEM COZIePXMUTCA HeLEeH3ypHas NieKCuKa, 0CKOpOUTeNbHbIE BbIPAXKEHWS;

- TEKCT NMUCbMEHHOT0 0bpalleHns He NoAAaeTcs NPOYTEHUIO;

- B OOpaleHnmM rpaxiaHnHa COLEPXUTCA BOMPOC, Ha KOTOPbIA eMy HEOLHOKPATHO AaBasiucCb
NMUCbMEHHbIe OTBETbI MO CYLLECTBY B CBA3WN C paHee Hanpas/ifgeMbiMU 0OpaLLeHUsMU, 1 NpK 3TOM B
06palleHn He NPUBOAATCSA HOBble LOBOAbI UM 06CTOATENbCTBA;

- OTBET MO0 CYLLEeCTBY NOCTaB/IEHHOr0 B 06paLLeHMn BONpoca He MOXeT ObITb AaH 6e3 pasrnaweHuns
CBEfleHMI, COCTABNAOLWMNX rOCYJAPCTBEHHYIO UM MHYIO OXpaHAaemMyto (hefiepasibHbIM 3aKOHOM TalHy.
6.6 VHdopmauus o nepcoHasbHbIX faHHbIX aBTOPOB 06paLLeHNi, HanpaBneHHbIX B 31EKTPOHHOM
BUAe, XpaHUTCA 1 ob6pabaTbiBaeTca ¢ cobnogeHnem TpeboBaHU 3akoHOLaTeNbCTBa PoCCUIACKOi
depgepaLmm 0 NepcoHaNbHbIX AaHHbIX.

6.7. YBefoM/IeHNe 0 XOfe pacCMOTPeHNs 06palleHna rpaxaaHnHa HanpasiseTcs Nno yKasaHHOMY UM
afipecy 3NeKTPOHHONM nouTbl (e-mail).

6.8, MpaXAaHNUH MOXET NONYYMUTb JanbHENLWY MHOopMaLmnio, Kacalowyrcs 06paboTku ero
obpalleHns, Ha3BaB CBOW (hamMWUINIO, UMSA, OTYECTBO M afjpec MecTa XXUTeNbCTBA MO TefedOoHy:
(848536) 6-25-61 ¢ noHefenbHMKa Mo nATHUYLY ¢ 08.00 go 17.00.



7.1. JO/MKHOCTHOE NMLLO:

obecneynBaeT 0O0bLEKTUBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pPacCcMOTpeHue obpaleHus, B
clyyae He06X04MMOCTU - C y4aCTMEM TpaxjaHWHa, HanpaBuBLLEro obpatleHue;

3anpawimBaeT, B TOM uuUC/ie B 3/IEKTPOHHOM (opme, HeobXoguMMble A/ PacCMOTPeHUs
obpalleHna [LOKYMEHTbl W MmaTepuanbl B APYTMX rOCYAApCTBEHHbIX OpraHax, opraHax MeCTHOro
CaMOynpaBfeHNa U Y UHbIX LOMKHOCTHbLIX /UL, 33 UCK/IIOYEHNEM CY0B, OPraHoB [O3HAHWUA M OpraHoB
npeaBapuTeNisHOro CnefcTBuS;

NPUHUMAET Mepbl, Harnpas/ieHHble Ha BOCCTAHOBEHME WN 3aLLUTY HapyLUeHHbIX npas, CBO6O[
N 3aKOHHbIX UHTEPeCOB rpaxaaHuHa,;

[aeT NMUCbMEHHbIN OTBET MO CYLLECTBY NOCTaB/EHHbIX B 06palleHnn BONPOCOB;

yBeLOMNAET TrpaXAaHWHA O HanpaBleHUM ero obpalleHMsa Ha pacCcMOTpeHWe B [ApYroMu
rocyfapCTBEHHbI OpraH, OpraH MeCTHOro camoynpaBfieHUs WAU WHOMY [AO/HKHOCTHOMY NuULy B
COOTBETCTBMM C UX KOMMETEHLMEN.
7.2. TocypapCTBEHHbI oOpraH, OpraH MeCTHOro camMOynpaBfeHUs WAN [LO/DKHOCTHOE /nuo no
HanpaB/fieHHOMY B YCTaHOB/IEHHOM NOPAAKe 3anpocy rocyAapCTBEHHOro opraHa, opraHa MecTHOro
camoynpaBfieHUs WU LO/MKHOCTHOrO /nua, paccMmarpuBarowmx obpaleHune, o6a3aHbl B TedeHue 15
OHell npefocTaBNATb AOKYMEHTbl W MaTepuasibl, HeO6XO4uMble A1 pPacCMOTpeHWUs obpalieHus, 3a
NCK/IIOYeHNEM [OKYMEHTOB W MaTepuasioB, B KOTOPbIX COLepXatca CBeAEeHMsA, COCTaBafaoLLLne
rocyfapCTBEHHYIO WM MHYIO OXpaHsaeMyto (hefepaibHbIM 3aKOHOM TaiHy, 1 418 KOTOPbIX YCTaHOB/EH
0CO6bIiA MOPALOK NpefoCTaBNeHUS.
7.3 OTBeT Ha obpalleHne MoAnNUCbIBAeTCA PYKOBOAUTENIEM TOCYLapCTBEHHOrO opraHa wWau opraHa
MeCTHOro caMoyrnpaBfeHuns, JO/HKHOCTHbIM NNLOM M60 YNONHOMOYEHHbLIM Ha TO JINLOM.
7.4. OTBeT Ha obpalleHue, NOCTyNMBLIEE B TOCYAApPCTBEHHbIA oOpraH, opraH MeCTHOro
CaMoynpasfieHUs WA OO/HKHOCTHOMY Nnuuy B (DOpMe 3/IeKTPOHHOr0 [AOKYMEHTa, HarpaB/seTca B
(hopme 3N1eKTPOHHOI0 JOKYMEHTA MO aApecy 3/1eKTPOHHOM MOoYTbl, YKa3aHHOMY B 06palleHuu, un B
NMMUCbMEHHOW (hopme Mo MOYTOBOMY ajpecy, ykazaHHOMY B 06paLleHunN.

8. MopsafoK pacCMOTPEHNSA OTAe/IbHbIX 00paLLeHNA

8.1. B cnyyae, ecnnm B NUCbMEHHOM O0OpalleHMM He yKasaHbl (pamuans rpaxzgaHuHa, HanpaBuBLUErO
obpalleHne, UM NOYTOBLIA afpec, N0 KOTOPOMY AO/MKEH ObIThb HaNpaB/ieH OTBET, OTBET Ha 06palleHne
He paeTcs Ecnu B yKasaHHOM ob6palleHun coaepXaTcs CBefeHMsA 0 MOAroTaBAnBaeMoOM, COBEPLLIAEMOM
WM  COBeplUeHHOM MPOTUBOMPABHOM [JeAHWKW, & TakKXe O J/uue, ero mnoArotasnMBaloLem,
coBepLUakoLLemM UM coBepLluMBLUEM, 06paLleHre MOANEXNUT HANPaBNeHWIO B FOCYLapCTBEHHbINA OpraH B
COOTBETCTBMM C €10 KOMMNETEHLMEN.

8.2. [JO/MKHOCTHOE /MU0 nNpu MOAYYEHUM TMUCbMEHHOro obpaleHns, B KOTOPOM cofepxartcs
HeueH3ypHble M60 OCKOpPOGUTE/IbHble BbIPXEHWUSA, Yrpo3bl >KWU3HW, 3[40POBbID U  UMYLLECTBY
OO/MKHOCTHONO /MLa, a TakXe 4Y/IeHOB ero CcembW, BrpaBe OCTaBUTb obpalieHue 6e3 oTBeTa MO
CYLLEeCTBY MOCTAB/IEHHbIX B HEM BOMPOCOB W COOOWMTL rpaxkjaHWHY, HanpaBuslleMy obpalleHue, o
HefonyCTUMOCTW 3/10yNOTPEGNIEHNS NPaBoM.

8.3. B cnyvae, ecnv TEKCT NUCbMEHHOr0 obpalleHnsa He NojAaeTcs NPOYTEHMIO, OTBET Ha obpalleHune
He [aeTcs M OHO He MOAJIeXUT HanpaBfIeHUIO Ha pacCMOTpeHWe B rocyfapCTBeHHbI OpraH, oprad
MEeCTHOro caMoynpaBfieHUs UAW LO/HKHOCTHOMY /INLY B COOTBETCTBMU C UX KOMMETEHUWER, O YeM B
TeYeHMe CeMu [JHeil Cco [HS perucTpaumm obpaleHns coobliaeTcs rpaxgaHWHY, HanpaBUBLUEMY
obpallieHne, ecnn ero aMmans 1 NOYTOBbLIA afpec NOAAAKTCA MPOYTEHMIO.

8.4. B cnyuae, ecnm B NMUCbMEHHOM 06palleHUN FpaXKJaHWUHA COAEPXUTCA BOMPOC, Ha KOTOPbLIA emy
HEOJHOKPATHO [aBajiuCb MWUCbMEHHbIE OTBETbl MO CYLLeCTBY B CBfA3M C paHee HanpasaseMbiMU
obpalleHnsiMM, MU Npu 3TOM B 0OpalleHWM He NPUBOAATCA HOBble A0BOAbI WM 0BCTOATE/NLCTBA,
0O/KHOCTHOE MU0 IM60  YMONHOMOYEHHOE Ha TO /MU0 BNpaBe [MPUHATb pelleHne o
6e30CHOBATENIbHOCTM OYepefHOro obpalieHns W MnpekpaweHUn nepenucku C rpaxgaHMHOM Mo



[JaHHOMY BOMPOCY MpU YCMOBMKU, UYTO YyKazaHHOe obpalleHWe W paHee HanpasnseMble 06palieHuns
HanpaBNsANNCL B OAWMH W TOT XK€ roCyAapCTBEHHbI OpraH, OpraH MeCTHOro camoynpaBfieHUs Wan
O4HOMY ¥ TOMY )€ J[O/DKHOCTHOMY nuvuy. O [aHHOM  pelleHuy yBeAOMAETCSH FpaXAaHWH,
HanpasuMBLUNIA obpalleHne

8.5. B cnyuae, ecnm 0TBET MO CyLLeCTBY NOCTaBAEHHOro B 06palleHMn BOMPOCa He MOXET ObiTb AaH
6e3 pasrnalleHns CBefeHWi, COCTaBNAIOLWMNX TOCYLaPCTBEHHYIO UM UHYIO OXpaHAeMytlo hefepasbHbIM
3aKOHOM TaliHy, rpaxkjaHuHy, HanpasusLlemMy obpalleHune, coobLiaeTcd 0 HEBO3MOXHOCTU [aTb OTBET
Mo CyLLEecTBY MOCTaB/IEHHOrO B HEM BOMpOCa B CBA3W C HeLOMYCTMMOCTbIO pasrfalleHns ykasaHHbIX
CBEIEHWIA.

8.6. B cnyuyae, ecnM MNPUYMHBI, MO KOTOPbIM OTBET MO CyLeCTBY MOCTaBfieHHbIX B 06paleHun
BOMPOCOB He MOr 6bITb [jaH, B NOC/MefyolWemM 6bin YCTpaHeHbl, TpaXKAaHUH BNpaBe BHOBb HanpaBUTb
obpalleHne B COOTBETCTBYIOLLMIA rOCY[apCTBEHHbIA OpraH, OpraH MEeCTHOr0 CamMOyMpaBfieHUs Wau
COOTBETCTBYIOLLEMY AO/MKHOCTHOMY NINLLY.

9/TNYHBIN NpUéEM rpaxkjaH

9.1. 3anucb rpaxjaH Ha NMYHbIA Npuem B LLeHTp oCyLLecTBNSETCA Ha OCHOBE MX 06palleHunid 0 3anucu
Ha IMYHbIA Npuem Npu IMYHOM noceweHnmn LieHTpa no agpecy: 152155 Apocnasckas 061acTb,

r. Poctos, yn. ®pyHse, .22 «A» ¢ noHegenbHUKa no natHuyy ¢ 08.00 go 17.00,

TenedoH (848536) 6-25-61.

9.2. Mpun nocTynneHun ob6palieHns rpaxgaHuHa O 3anucy Ha NINYHbIA Npuem cekpetapb LleHTpa
npoBepseT ero Ha COOTBETCTBUE CNeAyHLWUM TpeboBaHNAM:

1) Hannuve B o6paweHWy (amunnun, KMEHW, O0T4YeCcTBa rpaxgaHuHa (UM ero npeacTaBuUTens,
YNONHOMOYEHHOr0 B YCTaHOB/NEHHOM 3aKOHOM MOpsAKe) v ero agpeca (MOYTOBOro WM 31eKTPOHHOA
noyThl);

2) yKasaHWe KOHKPeTHOM WH(opMauumn, CyTU MpefnoXeHus, 3asaBfeHus wuam xanobel (obpalyeHue
[LO/MKHO cofepXaTb NogpobHYO TeMaTUKy BOMpoca);

3) Hannyve NMYHOW NoANUCU W AaThl;

4) npefoCTaBNeHHble TpaxJaHWHOM MaTepuanbl  He [O/DKHbl  COfepXaTb HeLeH3ypHble 160
OCKOpPOUTE/IbHbIE BbIPAXEHUSA, YIPO3bl XU3HW, 340PO0BbI0, MMYLLECTBY AO/HKHOCTHOIO NuULa, a Takxe
Y/1eHOB €ro CEMbM.

Mpy nocTynneHMn obpalieHns € HapylleHWEeM YKas3aHHbIX TPeb60BaHUN rpaxjaHUHY MOXET OblTb
0TKa3aHO B npueme 06paLleHns 0 3aMnUCK Ha IMYHbIA NpUeM ¢ 0653aTeNbHbIM Pa3bACHEHWMEM NPUUYUHBI
OTKasa.

9.3. JIMYHbIA npuem rpaxgaH OCYLLeCTBNAETCA AMPEKTopom LleHTpa © ero 3amecTuTensimu.
NHpopmauna 06 ycTaHOBNEHHbIX A1 NpYeMa AHAX U Yacax LOBOAMTCS 40 CBEAEHUS TpaxiaH.

9.4. Mpu NNYHOM NpUemMe FPaxaHUH NpeAbABNAET JOKYMEHT, YAOCTOBEPAIOLW NI ero IMYHOCTb.

9.5. Copep>kaHue yCTHOro obpalleHns 3aHOCMTCA B XKypHan NMMYHOro npuéma rpaxniaH.

9.6. MNMucbMeHHOoe ob6palleHre, NPUHATOE B XOAe JIMYHOTO NpUEmMa, NMOANEXUT PerncTpauumn B Nopsagke,
YCTAHOB/NEHHOM HACTOALMM MOJIOXEHNEM.

9.7. B cny4yae, ecnm W3NI0XEHHble B YCTHOM o6palweHun ¢GakTbl M 06CTOATENbCTBA ABAAKOTCA
OYEeBUAHbIMY W He TPebYIT AOMOMHUTENIbHON NPOBEPKM, OTBET Ha 06paLleHune ¢ cornacusa rpaxaaHuHa
MOXET ObITb [JaH YCTHO B XOf€ IMYHOr0 MNMpremMa, 0 Yem Aefaetcsa 3anucb B XKypHase TUYHOTO npuema
rpaxgaHvHa B ocTanbHbIX cnyyasx fAaeTcs MWUCbMEHHbI OTBET MO CYLEeCTBY MNOCTaB/IEHHbIX B
obpaLleHnn BONpPOCOB.

9.8. B cnyvyae, ecnM B obpaleHUM CcOLepXXaTcAd BOMPOChl, pPeLleHMe KOTOpPbIX He BXOAUT B
KOMMEeTeHUMI0 JaHHOro rocyfapCTBEHHOrO0 [OMXHOCTHOMO fvua, rpakjaHuHy [aeTca pasbsCHeHue,
KyZa v B>KakoM MnopsgKe emy crefyeT obpaTutbsCs.

9.9. B xo0fe NNYHOTO MpuemMa rpaxiaHuHy MOXeT OblTb OTKa3aHO B [a/ibHeilleM pacCMOTPEHUM
obpatlleHuns, ecnn emy paHee 6bin gaH OTBeT N0 CYLECTBY NOCTaB/IEHHbIX B 06paLLeH i BONPOCOB.



10.1. AwupekTtop LleHTpa  ocyulecTBnseT B npedenax CBOEA KOMMETEHUMUW KOHTPONb 3a
cobMofeHneM nopsgka pacCMOTpeHWUs oOOpaweHWid, aHann3uMpyrT COAepXaHue MnocTynaroLmux
o6palyeHNin, NPUHUMAKOT Mepbl N0 CBOEBPEMEHHOMY BbISBMIEHUIO W YCTPAHEHUIO MPUUYUH HapyLUeHUs
npas, CBOOOA M 3aKOHHbIX MHTEPECOB rPaXKAaH.

10.2. TMucbMeHHble o6palleHna rpaxaaH, KOnuu OTBETOB, AOKYMEHTbl MO SIMYHOMY Mpuemy
rpaxgaH (GopMupyrOTCA B Aena B COOTBETCTBMM C YTBEPXKAEHHOW HOMeHKnatypoi gen. MNucbma u
maTtepuansl MO0 YCTHOMY o6palleHU0 XpaHATCA MATb feT, Moc/ie 4Yero COoCTaBisfeTca akT 06 ux
YHUUTOXEHUW, MOANUCAHHbIA YNeHaMWN 3KCMEPTHON KOMUCCUMN M YTBEPXKAAeTCA ANpeKTopoM LieHTpa

11. Bo3meuleHMe MPUUYNHEHHbIX YObITKOB U B3bICKaHWE MOHECEHHbIX pacxo4oB Mpwu
pPacCMOTPEHUN 06paLLEHNA

11.1. TpaxfaHWH WMeeT MpaBO Ha BO3MeleHMe YObITKOB W KOMMEHcauui MOpanbHOro Bpeja,
MPUYUHEHHbIX HE3aKOHHbIM fAeicTBueM (6e34eACTBMEM) AO/MKHOCTHOrO nuua nNpu pPaccMOTPeHUu
obpalleHuns, Mo pewweHnto cyaa

11.2. B cnyvae, ecnu rpaxpaHuH ykasan B obpalleHUM 3aBeflOMO JIOXHble CBeLEHUSA, pacxopnbl,
MOHECEHHbIE B CBA3N C pacCMOTpPeHMem o6palleHus LO/MKHOCTHBIM /INLOM, MOTYT ObiTb B3bICKaHbI C
[0AHHOTO rpaXkAaHWHa Mo peLleHunto cypa

CpoK [felicTBMA NONOXeHWs He orpaHuyeH [lpy U3MEHEHMM 3aKOHOAATeNbCTBA B aKT BHOCATCS
M3MEHEHUs B yCTaHOBEHHOM MOpPs/Ke.



